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MID Launches Revamped Website

JACKSON- Finding information on the Mississippi Insurance Department (MID) website
(www.mid.state.ms.us) became easier than ever with today’s launch of a sleeker, revamped site.
Initial users are already praising its “user-friendly” style.

A streamlined navigation menu bar across the top of the homepage helps users relate to the site
depending on their insurance information needs. Each bar contains a drop-down menu of topics
relating to such areas as Consumers, Individuals/Entities, Companies, and the State Fire
Marshal’s Office. A special “How Do 1?” section helps those looking for information on agents,
complaints, claims, licensing and much more.

“We are here to serve the needs of the consumer, and by making it easy for them to find
information on our new website, we are putting as much data as we can at their fingertips. Our
Information Technology Division has used the latest technology in its creation and that
technology enhances the growth potential of the site,” Commissioner of Insurance Mike Chaney
said.

Immediate plans for growth include the addition of the ability to file a consumer complaint on-
line.

The Mississippi Insurance Department website can be found at www.mid.state.ms.us.
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