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What is an Insurance Exchange?

» 2 or More Competing Programs (Private)
» Information

» Enrollment

» Underwriting

» Eligibility Verification

» Collect & Verify Payment Information

» Eligibility to Carriers/Plan Providers

» Secure

» Customer Service

—



Three Web Sites

» eHealthlnsurance®
o www.eHealthlnsurance.com

» Utah Health Exchange
o www.exchange.utah.gov

» HealthCare.gov
- www.healthcare.gov

—



http://www.ehealthinsurance.com/
http://www.exchange.utah.gov/
http://www.healthcare.gov/
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About 70,200,000 resultz (0.32 2econds)

Health Insurance Quotes

America’'s #1 Health Insurance Site! Compare the Best Prices Instanthy.
Get Health Insurance Quotes Mow! - Individual & Family Health Plans
www_eHealthlnsurance com

Aetna Health Insurance

Personal health coverage plans. Compare options and enroll online.
www_Aetna.com

Low Cost Health Insurance 1 (888) 359 6875

Blue Cross, Humana, Astna, CIGMA & More. Compare Plans & View Rates!
Wiew Quotes for Health Insurance - Compare Health Insurance Rates
www.SoHealthInsurance.com

Health Insurance - Find Affordable Health Care Coverage and Buy ...

Free health insurance quaotes online. Compare medical insurance plans and buy affordable
health insurance. Buy health care coverage online in minutes.

4 Show stock quote for EHTH

Individual Health Insurance - Family Health Insurance - Short Term Health Insurance
www_ehealthinsurance_ com/ - Cached - Similar

Aetna - Health Insurance. Dental. Pharmacy. Group Life and ...

Aetna is a national leader of health and related benefits offering health insurance, pharmacy.
dental. life. products for individuals. medicare insurance ...

4 Show stock quote for AET

www.aetna.com/ - Cached - Similar

Affordable health insurance - individual family and self-employed
Official site, Health Insurance Resource Center. Quates on individual health insurance, family
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Health Insurance in 1 1 minutes!
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Login Help p 24T Support Licenzed Agentz 1-866-213-4580
eHealthinsurance

Search
Over 2 Million Customers Insured Q

Individual & Family Small Business Short Term Medicare Dental

Horme = Individual & Farnity Health Inzurance

Mamed Kiplinger's BEST
Kiplingers
health insurance

Get Quotes for Individual & Family Health Insurance Plans website ‘07, '08, ‘09

* Required Information
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Mississippi

Date of Birth Tobacco use? College Student?
Gender (MM / DD /! YYYY) {past 12 months) [Full-time) é
“Applicant: Male  |»]| 01 115 /1965 ( Yes & No ( Yes & No UnitedHealthOn
HUMANA

Spouse. Female j 02 115 11967 ¢ Yes = No ( Yes & Mo

Childl: Female =] 03 /15 /1996 " Yes & No  Yes (" Mo CELTIC
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About Uz A ffiliate Program Licenzing & Legal Privacy Policy Careers Site Map

Learn about our eCommerce Solutions for your business.
Health Inzurance HMO Plans PPO Plans Medical Planzs by State Health Care Reszources
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Aetna (7)

I Celticins. Co. (14)
™ Humana (11)
I UnitedHealthOne (23)

Best Sellers

g PR TES aN TR -

All Plans(55)

well az optional dental, zupplemental accident, & life benefitz.

Plans with Your Doctar Help e Choose

 NMonthly Cost

b . .

All Manthly Costs
Under 5300 (1)

$300 to 5400 (8)
$400 to 5500 (7)

5500 to 5600 (10]

B600 to $700 (9)
5700 to $300 (8]
5200 to 3900 (4)
5900 to 51000 (4]

31000 to 51100 (4]
51200 & Above (2)

Deductible
All Dedudtibles

nder $500 (1)
5500 to $1000 (&)

51000 to 2500 (21)
52500 to 5000 (20)
55000 to 510000 (27)
510000 & Above (7)

Office Visit
Coinsurance
Plan Type

Additional Features

24/7 Support

Meed Help?

CLICK TO TALK
¥e'll call you now

Showing 10 of 85 Plans | Show All

Sort by: {* Best Seller i~ Price = Deductible

Copay Select 70 - 10000

" Ratings

é Flan Type Deductible Coinsurance
. - Lleductble
UnitedHealthOn Network 510,000 30%

AN Best Rating: &

" Company

535 before deductible

Find Daoctor Flan Details Mot Yet Rated
I Compare (up to 4 plans)
Saver 80
Flan Type Deductible Coinsurance
UnitedHealthOn@*| 52,500 20%
AM Best Rating: A
5 ] Find Doctor  Plan Details

r Compare (up to 4 plans)

CeltiCare Preferred Select PPO 80/20 Plan

Plan Tvpe Deductible

c E LTIC FPPC 55,000

AN Best Rating: g++

2 B8aM Find Doctor

Coinsurance
20%

Flan Details # % % % = Rating 2.6

r Compare (up to 4 plans)

Copay Select 70 - 2500

Flan Type Deductible

T E'L & = ETE B e | ‘.—'

Coinsurance

Mot Covered

W W W WY Bating 4.6

HumanalOne offers affordable health insurance for individualz & families, az | VIEW PLANS |

[] Bookmark & Print

rﬁ Haur Approval

$352.14/m0"

BEST{ §
SELLER #%

G:t Haur Appreval

$378.95/m0"

BEST{™}
SELLER #%

"
e -?I"Appmvnl

$608.79/ 0"
o |

BESTI™}
SELLER #%

r;i Haur Approval

SR26 .72 n*



eHealthinsurance

Over 2 Million Customers Insured

Individual 8 Family

Small Business

Short Term

Login

Medicare

Dental

Help v 247 Support

Search

Life

Licensed Agentz 1-800-977-83860

Q

Home = Individual & Famity Health Ingurance = Planz Found = Compare Plans

> Insurance Plan Benefit Details and Comparison

== Back to previous page

r;!"I- Hour Approval

UnitedHealthOnd®”

Saver 80

BEST ™}
SELLER #%

Remove from comparisan

¥
es fﬁ.ppmvul

CeltiCare Preferred
Select PPO 80/20 Plan

BEST{™}
SELLER #%

Remove from comparisan

GE- Hour Approval

UnitedHealthOnd®”

Copay Select 70 - 2500

BEST ™}
SELLER #%
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CeltiCare Preferred
Select PPO 80/20 Plan

BEST
SELLER #%

Remove from comparizan

Estimated Cost
$378.95 monthly

Customer Ratings
46 of 5 Heviews

Plan Type
Metwark:

Office Visit for Primary

Estimated Cost
BGE08.79 manthly

Customer Ratings
3.6 of 5 Eeviews

Plan Type
FRO

Office Visit for Primary

Estimated Cost
B626.72 monthly

Customer Ratings
Mot Vet Rated

Plan Type
Metwark

Office Visit for Primary

Estimated Cost
$946.42 monthly

Customer Ratings
ot Vet Rated

Plan Type
PPO

Office Visit for Primary

Doctor
Mot Covered

Dffice Visit for Specialist

Doctor

E15 copay (2 visits -
primary and specialist
combined). 3+ visits 20%
Coinsurance after
deductible

Dffice Visit for Specialist

Doctor
History and Exam: §35

Copay - no deductible (4-

Dr. Office Visit Copay &
725 Office Visit Copay
aptional benefits
available]

Dffice Visit for Specialist

Doctor
515 copay (2 visits -
primary and specialist

combined). 3+ visits 20%

Cainsurance after
deductible

Office Visit for Specialist
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Same great price

plus axpert advice. ’l

£ l": ;::,
i
24T Support

Meed Help?
CLICK TO TALK

Well call you now

___| CLICK TO CHAT
Chat with us online

Or call us
(800) 977-8860

DLd You K ow?

Onhy on eHealth - Y ou
can ==arch Planzs by
Doctor across inzurance
companies.

Online Azzistance

View Tutorial
on Insurance

Your Quote Profile




e N P CANALR RN RPN EAN A
Over 2 Million Customers Insured

r Applicant

Same great price
plus expert advice.

: . - Copay Select 70 - 2500 G:- Haur Approval
UnitedHealthOné»| [P0V "
This agolication is securs. @
Requirsd Meed Help?

CLICK TO TALK

Primary Applicant's Information T

“First Mame: IJDEl Sex [

___| CLICK TO CHAT
M. IK Birth Date: 01-15-1965 "~ Chat with us online

‘Last Mame: Jasper “Height: I vl I vI 2 Or call us
I P ft n- 1-866-630-3540
“Marital Status: I vI SWWeight: I s

Phone Humbers:

Dld ou. Konow'?

“Home: Best number:
d }'I d }'I “ou can get unbiazed,
Other: Besttimes to profezgional advice from
' d ]"I call I a US-based licenzed
' agent.

‘E-mail Address: I

Your Occupation: S—
Application FAQs

- Ocoupation: I j If “Cther”,
specify: Why does the Insurance
Company need my Social
Address Information Security Number?
Mailing Address: What if | do not have
. information thig online
Street (Include I State: application reguires?

Apt.

I ]v
City I ral I I— Morg ==

Fhysical Address:
A physical address is required if different than your mailing address. P.O. Boxes are not accepted as a
physical address.
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AN INTRODUCTION
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Individuals and Families

Health insurance plans provide comprehensive medical coverage and long-term financial protection for you and your family. Families and individuals who don't
have insurance available through their employer may use this site to find an insurance agent broker, purchase direct from a carrier, or compare individual health
insurance plans side-by-side

The information provided below is intended for self employed small business owners as a means to find insurance for herself and/or himself and
their immediate family members. Information on this display does not apply to small employer groups having 2 or more employees.

Buy Direct
Buy directly from a local Utah health insurance provider.

Altius Health Plans
In taday's world of health insurance, it's easy to feel lost in the shuffle. That's why our focus is on senving you. We do more than answer your questions quickly

and thoroughly or provide you with access to quality doctors and health benefits. Whether you are an employer, broker, provider, or health plan member, we're
constanthy improving the quality of care and service you receive

Humana Health Plans

Humana offers traditional insurance plus innovative plans that give consumers greater choice and control. With all our plans, you have access to personalized
guidance to help you choose and use your plan - so you can make the best decisions for your budget and your healthcare needs

Regence Health Plans

Regence is a nonprofit health care company. We offer individual and group medical, dental, vision and life insurance, Medicare and other government programs
and pharmacy benefit management

SelectHealth Health Plans

SelectHealth's Individual plans offer coverage options to people who are self-employed, dont have work benefits, college students, and those looking for a better
coverage solution. We provide standard HMO/Plus products as well as High Deductible Health Flan (HDHP) which is designed to be used with a Health Savings
Account (HSA). Baoth plan designs are offered in with our three provider networks. Individual plus plans offer a point-of-service or plus’ feature. This means you

can choose hoth participating and nonparticipating providers

United Health Care Health Plans
UnitedHealthcare believes everyone deserves flexible health care. That's why we offer a range of health insurance plans directly to families and individuals under

age 64 through our subsidiary, Golden Rule Insurance Company. From traditional health benefits to Health Savings Accounts Plans and more, Golden Rule
mav have coverage that's right for vou



Small Employers

Getting Started: Employers interested in participating in the Utah Health Exchange must complete an on-line Employer Health Insurance Application.
Employers will receive notification of acceptance or denial of their application within approximately 10 business days.

Employer Health Insurance Applications received after September 15th will be accepted for future benefit effective dates. Employers can identify their requested
plan year effective date by including it on their Employer Health Insurance Application. Here is a schedule of the Exchange's future effective date processing
windows:

= Employer applications received prior to Movember 16th, 2010 will apply to renewal dates on or after February 1, 2011.

= Employer applications received prior to December 15, 2010 will apply to renewal dates on or after March 1, 2011

= Employer applications received prior to January 6th, 2011 will apply to renewal dates on or after April, 1, 2011.

= Employer applications received prior to February 6th, 2011 and end of day February 15th, 2011 will apply to renewal dates on or after May 1, 2011.

Employer applications can be completed at: hitp:/f'www.utahhealthexchange. bswift.com

Employer Application Details: During the registration process, the following information will be requested: information about your company, your current
health insurance plan infarmation, information about your producer, your new hire waiting period, copies of your latest Quarterly VWage and Tax Form, your
latest health insurance carrier bill and a standard census file.

Employer Eligibility: Criteria for small employer group participation in the exchange is determined by specific criteria. This includes: group must have from 2
to 50 eligible employees. at least 75% of the group must reside in the state of Utah, and all information must be completed on the on-line application including
attaching necessary documents.

Key Dates for employees:

= For employers with a February benefit effective date: The deadline for submitting employee health applications is Thursday, December 2nd. The
annual enrollment window for employees begins on Friday, December 17th and runs through Thursday, December 30th.

= For employers with a March benefit effective date: The deadline for submitting employee health applications is Tuesday. December 21st. The annual
enrollment window for employees begins on Thursday, January 13th and runs through Thursday, January 27th.

Defined Contribution: Defined contribution plans greatly simplify the planning and management of a company’s health benefit options. REead more

Working with a Producer: In an effort to provide you with the best possible experience and to ensure the enrollment process is completed without any
problems we are encouraging participants to work with an insurance agent / producer with Defined Contribution experience. If you are currenthy working with an
insurance agent / producer. then please contact them to begin the enrollment process. If you are not currently using a insurance agent / producer, then please

use our Agent Search



Employees

Getting Started: If yvour employer has enrolled in a defined contribution plan via the Utah Health Exchange. you can use The Exchange to compare multiple
health insurance plans and pick the coverage that is tailored to your individual needs. Further instructions regarding registration and enrollment will be provided
by your employer.

The first step begins with your employer completing an on-line application and submitting it for approval. Once received, the applications are reviewed by the
Exchange committee of carriers to confirm the employer meets participation criteria. At the conclusion of this process, your employer is notified of next steps
and the employee application process hegins.

Once employer registration is complete, you (as an employee), will be instructed to complete an on-line Utah Individual Health Insurance Application. All
benefits elighle employees must complete a health application even if waiving coverage or are already included as a dependent on a family members application
and is working for the same employer.

Employees will also be instructed, by their employer, to make their benefit election choices during the scheduled annual enrollment period. During this
enraliment period, if an employee does not elect a medical plan or does not choose to waive coverage. the employee will be defaulted into a pre-selected
medical plan chosen by the employer.

Mext, participants will receive 1D cards directly from their coverage provider in December, 2010, Coverage providers include: Humana, Regence, SelectHealth,
and United Health Care. If you have questions regarding coverage, please contact the provider directly by refering to the telephone number listed on your D
card or contact your broker for additional details.

Advantages of Participating in the Utah Health Exchange

Individual Control and Choice: The Exchange puts you, not your employer, in control of your health plan decisions. Pick the coverage that best suits your
own needs, preferences, and budget. The Exchange lets you compare plans from multiple providers, calculate your premium contribution, and apply for
coverage online.

Pay with Pre-Tax Dollars: Health insurance plans available through The Exchange preserve the tax benefits of traditional employer-sponsored plans. Your
premium contributions are made with pre-tax dollars, reducing your tax liability. Certain plans available via The Exchange may also allow pre-tax contributions
to a Health Savings Account (HSA) which you own. For more information about Health Savings Accounts, click here.

Plan Portability: The Exchange allows far plan portability, meaning that you won't have to switch your health plan if you switch your job, providing that both
employers participate in a defined contribution plan via The Exchange.

Premium Aggregation: The Exchange allows you to aggregate premium payment contributions from multiple sources. The Exchange will aggregate the
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Producers and Agents

Producer Registration Process

Getting Started: Producers are an integral part of the insurance market. Producers help find the best plan that best suits the needs of their clients.

The Utah Health Exchange will be utilizing the Producer community to help with educating the Business community and their employees about the benefits of

the defined contribution marketplace.

The Office of Consumer Health Services in cooperation with our Exchange technology vendors has provided information and training regarding defined

contribution and the emplayer enrallment process. Before starting the employer enrollment process, we encourage agents / Producers to review the provided

training materials.

In order to register with the Utah Health Exchange, Producers will need to do the following:

1.

5

Be a licensed health insurance producer. This is completed through the Utah Insurance Department. For additional information, please see
www.insurance.utah.gov.
Be appointed with the majority of the carriers supporting the Exchange (SelectHealth, United HealthCare, Humana, and Regence).

. Reqgister with HealthEquity. HealthEquity pays the broker compensation for the Utah Health Exchange, as such. it is important that you register with

HealthEquity in order to receive your compensation. In addition, a HealthEquity Broker ID number is needed during the Employer Application process - you
can get one during the HealthEquity broker registration process. Finally, you can sign-up for a Premier level of call center support with the Customer
Interaction Solution (CIS) designed to provide you and your clients and their employees with an expert level of support on using the Utah Health Exchange.
Registration can be completed at www.healthequity.com.

Complete Producer Training. Classes are approved by the Utah Department of Insurance. There are two additional training courses scheduled for
September, both at the Utah State Office Building (building directhy north of the Capital on the capital complex) in the Auditorium, first floor. Trainings are
open to the public and are free of charge. Health Insurance Producers are able to eam 2 hours of CE credit for attendance. The next course is scheduled
for Monday, September 27th from 8:00 am to 10:00 am.

After completing the four steps above, you are ready to function as a broker/consultant in the Utah Health Exchange.

2010 Initial Small Emplover Enrollment Time Line

= August 2010 - Participating carriers are required to submit their benefit plans and benefit detail between August 1st and August 31st.
= September 2010 - The Utah Health Exchange re-opens for small employer enrollment during the month of September. Employers must complete the Utah

Small Employer Health Insurance Application on-line beginning September 1st through September 15th, 2010

= October 2010 - The Utah Health Exchange re-opens for Employee Registration. Employees of the Small Employer Groups must complete the Utah



Health care is getting better. So is HealthCare.gov. Where you see | Wasthis helpfu?  add your comments to help us improve.

ea I t h C a re ) g OV Blog | Mewsroom | Implementation Center

Take health care into your own hands Home | Email Updates | & Font Size En Espafiol

( Find Insurance Learn About Compare Care Understand the Information v
Options Prevention Quality New Law for You

- - . ThiEi.tclm HEl.i.lL
Find Insurance O p'|'|on5 will grow over time. (554
Learn about hc_n-.r it will
See which public, private and community programs meet your needs improve

»lLet’s geT started. (Just two quick steps)

This tool will help you find the health insurance best suited to your needs, whether it's private insurance for
individuals, families, and small businesses, or public programs that may work for you. It was created to help
consumers under the health insurance reform law, the Affordable Care Act.

MNow with
Pricin

Infarmation

Which state do you live Vississippi

in?

Which best describes ‘@ Family / Children
you? ® Heartny Individual

(Select one.) # Individual with Medical Condition
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Find Insurance Learn About Compare Care Understand the Information v
Options Prevention Quality New Law for You
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» Just a few more questions...

v I live in MS + I am a Family CHANGE

STEP 2 of 2 - Please Answer All Questions

Which best fits your # My family and I are losing the health insurance we have through work.
situation? # My family and I tried to get health insurance, but we were rejected for
coverage.

@ My family and I need health insurance for another reason.

NOTICE: Some family members (for example, children, people with disabilities, and pregnant women) may qualify for coverage not
available to all family members. To find the right coverage options for each family member, answer these guestions separately for
each person needing coverage.

18 or under
19-25

How old is your family b

member needing g

coverage? Q¢ 26-64
® 65 or older



Health care is getting better. So is HealthCare.gov. Where you see | Wasthis helpfu?  add your comments to help us improve.

How old is your family # 18 or under
member needing ® 19-25
coverage? o 26-64
® 65 or older
Do any of the fulluwing &l Medical condition or health problem
apply to you or your H Disability
family? B Breast or cervical cancer
(Check all that apply.) & Dependent under 21
B Nursing home or long term care
W Special healthcare need
H Pregnancy
M Veteran status
W American Indian or Alaskan Native

Yes
No

L+

Is it difficult for you or
your family member to
afford insurance?

Your privacy is protected. Read our privacy policy.
Your answers are used by HealthCare.gov only to help generate your insurance options. The site does not keep this SUBMIT
information. It deletes the information after your visit is done.




E=  Health care is getting better. 50 is HealthCare.gov. Where you see | Wasthis helpiul? | add your comments to help us improve.

there are é options you should look into:

Explore these options:

] Health Insurance Learn More You may be eligible for coverage through work — your

Through Work job or your spouse’s.
‘ Learn More

If you do not have job-based or other coverage, you
may want to buy a policy from a private insurer.

2 Health Insurance Plans
for Individuals &

Families ———
3 Pre-Existing Condition Learn More You may qualify for a pre-existing condition insurance
- Insurance Plan

plan or a high risk poaol, which helps people who have a

(PCIP)/High Risk Pool hard time getting insurance find coverage.

4 Medicaid Learn More Medicaid provides coverage for low income children,
’ families, the elderly, and people with disabilities.
Pregnant women may qualify with higher incomes.

5 Veterans Affairs Learn More The Department of Veterans Affairs (VA) provides
’ comprehensive healthcare and long-term care for
veterans.
é Finding Care You Can Learn More There may be local facilities that provide free or

Afford

reduced-cost care, whether you're insured or not. What
you pay depends on your income.




for You

Based on the info
you provided,
Change Options

1. Health

Insurance
Through Work

. Health
Insurance
Flans for
Individuals &
Families

. Pre-Existing
Condition
Insurance Plan
(PCIP)High
Risk Pool

- Medicaid

. Veterans
Affairs

. Finding Care
You Can Afford

Health care is getting better. So is HealthCare.gov. VWhere you see

Private Health Insurance
Plans for Individuals &
Families

In most states, insurance companies try to figure
out your health status when you're applying for
health insurance coverage to determine whether to
offer yvou coverage, at what price to charge your
coverage, and what services will be left out or
limited under the terms of the plan. This is called
“medical underwriting.” Plan summaries an this
site include some information about how insurers
are using this information.

Learn More about Health Status

Tool Information

was this heipil? | add your comments to help us improve.

Get Started »

Search Available Insurance Plans

Insurance is about protection. Even healthy people need to
use medical services from time to time. Health insurance that
covers more services may have higher premiums, but it can
alsa save you money if yvou need to use it

Learn More about Premiums and Protections

Using This Entering Your Sorting Through Understanding Comparing
Plan Options Plan Benefits Plans

Get Find available
1 personalized insurance
information

Learn how to use this online tool to find
private insurance plans.

Understand Compare
3  what benefits 4 plans to each
are included
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for You
e TS Health Insurance Plans for Individuals & Families

you provided,
Change Options

1. Health

Insurance
Through Work Zip Code” 9047 ex 48154

- Health
Insurance

Plans far When do you want |1 ."I[” .|'|2[]11 (mm/dd/

Individuals & coverage to start?*
Families

rrrrr

[
[
[
el

. Pre-Existing
Condition
|n5uranEE Plan th dc ycu wan.t ltD PERSCHN GEHMDER OATE OF BIRTH TOBACCO USE?
[P[:|P:|]I'H|gh ge‘t insured? (MRDDAY YY) Past 12 Months

Risk Pool
4 Medicaid

*Primary Male = 01 /s 71965 T Yes # Mo

. VEIE_[E!HS Spouse Female = |[]2 f |15 f |15IE? T Yes @ 1o
Affairs

. Finding Care Child Female o3 /15 /1996 T Yes # Mo
You Can Afford

48

Child Male = foa /15 /f1999 " Yes @ Mo

+ Add More Children

‘indicatad requirad figld
SUBMIT p
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= Health care is getting better. So is HealthCare.gov. Where you see | Wasthis helpiul? . add your comments to help us improve.

See which public, private and community programs meet your needs improve

6 Options
for You

Based on the info

you provided,

Change Options
1. Health | |
Insurance KEED in I'V'Ilnd.._ .

Through Work

2. Health This site organizes and presents information collected from
lgfa”;:‘?gf insurers to help you better understand your options.
- It does not recommend specific plans.
Individuals &
Families The actual premiums you are quoted may be higher than the

3. Pre-Existing starting estimates shown here, based on your health status.
Condition
Insurance Plan Until the Affordable Care Act is fully implemented, insurers
(PCIP)High may still deny you coverage based on your health status.

Risk Pool

4 Medicaid Show me the plans.

5. Veterans
Affairs

-|. e

You Can Afford

ome HEUlthCﬂl“E.GDV A federal government Website managed by the U.S. Department of Health & Hurman Services f,f,’



Health care is getting better. So is HealthCare.gov. VWhere you see

See which public, private and community programs meet your needs

was this helpful?

add your comments to help us improve.

6 Options
for You
Based on the info

you provided,
Change Options

1. Health

Insurance
Through Work

_Health
Insurance
Flans far
Individuals &
Families

. Pre-Existing
Condition
Insurance Plan
(PCIP)High
Risk Pool

- Medicaid

. Veterans
Affairs

. Finding Care
You Can Afford

I Meed Help? - Be sure you understand what you're buying. Learn how to use this tool.

89

Private
Insurance Plans

for 4 people in 39047
effective 1/01/2011

CHANGE

NARROW YOUR
RESULTS

OUT-OF-POCKET LIMIT
FOR INDIVIDUAL
(ANNUALLY):

p to $1000 (10)
$1000 to $2500 (24)
$2500 to $5000 (52)
35000 to $10000 (30)
10000 & Abaove (3)

ANNUAL DEDUCTIBLE
FOR INDIVIDUAL:

p to 500 (4)

Sort hy:lDut-uf—pncket limit. low to high *| Sort Byrl

HumanaOne Autograph Total Plus RX/HSA -

$1,500 Single / $3,000 Family

Out-of-Pocket limit
for Individual
50

Annual Deductible for
Individual
51500

HumanaOne Autograph Total Plus RX [ HSA -

Humana

Doctor Choice
FPOO

Prescription
Coverage:
Yes

$2,500 Single / $5,000 Family

Out-of-Pocket limit
far Individual

Humana

Doctor Choice
PFPO O

0123

I Compare {up to 3)

Monthly Premium Estimate
Premiums start at 3968 per manth

You may be charged more
15% received surcharged quotes.

How many people are denied?
30% who applied were turmed down.

PLAN DETAILS

I Compare {up to 3)

Manthly Premium Estimate
Premiums start at 3711 per maonth

improve

' O




Find Insurance Learn About

Learn About Prevention

Start here to learn how to stay healthy

Learn About Prevention

you. Learn More about Preventive Services

Learn how to keep yourself healthy and prevent disease hy visiting these
pages from the Agency for Healthcare Research and Quality:

« IMen: Stay Healthy at Any Age | en Espatiol
+ Men: Stay Healthy at 50+ | en Espafiol
« Women: Stay Healthy at Any Age | en Espatiol

« Women: Stay Healthy at 50+ | en Espariol

Compare Care
Options Prevention Quality

Health care is getting better. So is HealthCare.gov. Where you see | Wasthis helpful?.  add your comments to help us improve.

Understand the

Information
New Law v

for You

This tool Nsw\
will grow overtime. =

Learn about how it will
improve

Live well. Learn how.

Use healthfinder.gov to learn the most ~myhealthfinder

important prevention steps you should
take.

Find health advice for you

or someone you care about.

Age: - Sex: ::1

The federal government's healthfinder
service provides prevention information ,
specifically for you. Pregnant?.

Just answer a few questions using the
tool at the right. You'll be taken to the S
healthfinder site, where you'll find tips, healthfinder.g* v
tools and infermation matched to your et

situation. Privacy policy

» GET STARTED

Let’'s Movel

Let's Move! has an ambitious national goal of solving

the challenge of childhood obesity within a LET'S
generation so that children born today will reach MtV[‘
adulthood at a healthy weight. Visit LetsMove.govto &]
find out what you can do to help raise a healthier

generation of kids.



Health care is getting better. So is HealthCare.gov. Where you see | Wasthis heipful?.  add your comments to help us improve.

Find Insurance Learn About Understand the Information v
Options Prevention New Law for You

This tool ued)
will grow over time. =1

Com pGre COre QUOI”’Y Learn about how it will

improve

Tools to help you assess the quality
of the care you’re getting

health care costs, but to improve quality of care as well
The Federal government is creating tools to allow people
to compare a variety of quality measures of care
providers.

Hospital Compare is a tool that helps you compare the quality of care that
hospitals provide. It provides a list of U.S. hospitals which includes hospital
demographics (location, hospital type) and 44 quality-of-care measures. It
also includes data on some Department of Veterans Affairs medical centers.

|, Hospital Visit the

Compare Website E

MNursing Home Compare is a tool that helps you compare the quality of care
that nursing homes provide. It provides a list of U.S. nursing homes which
includes demographics (lecation and type of facility) and nursing home
ratings, which include health inspection reports, staffing data, and quality
Mmeasures.

2. Nursing Home Visit the E’

Compare Website




* Sign In to MyMedicare.gov

U.S. Department of Health & Human Services

HHS.gov Search  raa

] Email| = Print| * Bnnkmark&Share| A R55| Espaiiol (Spanish) | A A A

? Help For Consumers [f For Professionals

Medicare.gov *+ Hospital Compare Home

Hospital Compare

Hospital Spotlight
Search Information Are You a Hospital

Inpatient or Outpatient?

Location - ZIP Code or City, State Hospital Compare now includes
information that will help

consumers compare the gquality of

|39209

e.g. 10009 or New York, NY infermation available in hospital

cutpatient departments.

For more information about the
Search type 7] differences between inpatients and
outpatients, read our fact sheet,
Are You a Hospital Inpatient or

Outpatient?

Additional Information

+ View a list of Hospital Compare

* General
" Medical Conditions

. Surgical Procedures

" Find Hospitals 3

Contacts

# Download the Hospital Compare



' Compare | .
Select up to three hospitals to compare.

Your results are currently sorted by Distance.

HOSPITAL MNAME, ADDRESS

UNIVERSITY OF MISSISSIPPI MED CENTER
2500 N STATE ST
JACKSON, MS 39216
(601) 984-4100
»

Add To My Favorites L7

MISSISSIPPI BAPTIST MEDICAL CENTER
1225 N STATE ST

JACKSON, MS 39202

(601) 968-1000

Add To My Fawvorites L%

MISSISSIPPI METHODIST REHAB CTR
1350 E WOODROW WILSON DR
JACKSON , MS 20216
(601) 981-2611

»

Add To My Favorites LTJ

G. V. (SONNY) MONTGOMERY VA MEDICAL CENTER (
1500 E. WOODROW WILSON DRIVE
JACKSON , MS 29216
(601) 362-4471
»

Add To My Favorites |

ST DOMINIC-JACKSON MEMORIAL HOSPITAL
969 LAKELAND DR
JACKSON, MS 39216
(601) 200-2000
»

Add To My Favorites L7

CENTRAL MISSISSIPPI MEDICAL CENTER
1850 CHADWICK DR

JACKSON, MS 39204

(601) 376-1000

DISTANCE &

4.6
Miles

Map & Directions [E)

4.8
Miles

Map & Directions [E

5 Milea?

Map & Directions IE]

5.1
Miles

Map & Directions [El

5.2
Miles

Map & Directions [E)

5.4
Miles

O P S Ty | | |

HOSPITAL TYPE EMERGENCY
SERVICES
Acute Care Yes
Acute Care Yes
Acute Care Mo
Acute Care - WA No
Medical Center
Acute Care Yes
Acute Care Yes



.

Search Type [7]

% General

' Medical Conditions

|Se|ect a Condition j

- Surgical Procedures

|Se|ect a Body Part j

|Eelect a Surgical F'rnn:e:lurj

Modify Results [EJ

View All Measures s

Process of Care
Measures

Qutcome of Care
Measures

Use of Medical
Imaging

Medicare Payment
and Volume

Survey of Patients' Hospital Experiences

HCAHPS (Hospital Consumer Assessment of Healthcare Providers and Systems) is a national survey that
asks patients about their experiences during a recent hospital stay. Use the results shown here to
compare hospitals based on ten important hospital quality topics. Read more information about the
survey of patients” hospital experiences.

Patients who reported that their
nurses "Always" communicated
well,

Patients who reported that their
doctors "Always" communicated
well,

FPatients who reported that they
"Always" received help as soon as
they wanted.

MISSISSIPPI
BAPTIST
MEDICAL
CENTER

1225 N STATE ST
JACKSON,MS 39202
(601) 968-1000

Acute Care
4.8 miles

Map & Directions
=]

Add To My

Favorites :

77%0

85%0

62%0

View Graphs »

W

5T DOMINIC-
JACKSON
MEMORIAL
HOSPITAL

969 LAKELAND
DR

JACKSON,MS
39216

(601) 200-2000

Acute Care
5.2 miles

Map & Directions
=

Add To My

Favorites :

30%0

34%o

67%0

View Tables »

4

UNIVERSITY OF
MISSISSIPPI
MED CENTER

2500 N STATE ST
JACKSON,MS 39216
(601) 984-4100

Acute Care
4.6 miles

Map & Directions
=]

Add To My

Favorites :

31%0

34%0

65%0



Summary

» Numerous Sites / Few Technology Providers
» Simple to Use = Complicated Set-Up
» Impersonal

» H.l. Exchange Requirements
- Determine Eligibility for Medicare & Medicaid
> Enrollment in Medicare & Medicaid
- Determine Eligibility for Subsidies
- Income Verifications - |.R.S. connections
> Enrollment in Private Health Insurance




