IMPORTANT NUMBERS YOU SHOULD KNOW

Insurance Company Disaster Claims Numbers - These numbers are for
catastrophe reporting and are subject to change.

For general flood insurance questions or to locate your flood insurance
company - 1-800-427-4661.

For help locating your homeowners and flood insurance company - 1-899-942-
4242,

MEMA - Call center for general public inquiries - 1-866-511-6362.

FEMA - To register for FEMA Disaster Assistance — 1-800-621-FEMA(3362) or 1-
800-462-7585 (TTY) or visit Disaster Assistance

www.ready.gov

MDOT Traffic - 1-866-521-MDOT.

Find out your flood risk at: FloodSmart.gov

Mississippi State Board of Contractors - to verify a contractor’s license - 1-800-
880-6161.

Mississippi Attorney General’s Office — to report fraud - 1-800-281-4418.

Mississippi Red Cross - For shelters and other information - 1-800-RED-CROSS
(1-800-733-2767)

Salvation Army - (601) 969-6868.

MS-211 - Operated by the United Way for information and assistance on
shelters, transportation, volunteering and other storm related info. Mississippi
Residents dial 211. Louisiana residents and evacuees can call 1-866-472-8265.

Mississippi Insurance Department - Telephone Numbers
O In State: 1-800-562-2957
O Local: 601-359-2453
Call Center Hours: 8:00 a.m. to 5:00 p.m.



http://www.mid.ms.gov/preparedness/pdf/catastrophe-claim-numbers.pdf
http://www.msema.org/
https://www.fema.gov/
https://www.disasterassistance.gov/
https://www.ready.gov/
https://www.mdottraffic.com/
https://www.floodsmart.gov/
http://www.msboc.us/
https://www.redcross.org/local/mississippi.html
http://www.ago.state.ms.us/
http://disaster.salvationarmyusa.org/aboutus/?contactus&service_state=MS
http://www.mid.ms.gov/default.aspx
http://www.211.org/pages/about

OTHER RESOURCES

Stay weather aware with a NOAA Weather Radio: http://www.nws.noaa.gov/nwr/

Find frequencies in Mississippi here:
http://www.nws.noaa.gov/nwr/coverage/ccov.php?State=MS

Prepare your home in a weekend (videos):
https://www.youtube.com/watch?v=Sz1MYM-EmSE

Prepare your home in one day:
https://www.youtube.com/watch?v=e9gBK9HJ3 0&t=18s

Prepare your home in one hour:
https://www.youtube.com/watch?v=4NBQ-dfHmyQ

Home inventory checklist
http://www.mid.ms.gov/consumers/pdf/home-inventory-checklist.pdf

For more tips and information visit Ready.gov https://www.ready.gov/hurricanes



http://www.nws.noaa.gov/nwr/
http://www.nws.noaa.gov/nwr/coverage/ccov.php?State=MS
https://www.youtube.com/watch?v=Sz1MYM-EmSE
https://www.youtube.com/watch?v=e9gBK9HJ3_0&t=18s
https://www.youtube.com/watch?v=4NBQ-dfHmyQ
http://www.mid.ms.gov/consumers/pdf/home-inventory-checklist.pdf
https://www.ready.gov/hurricanes



