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SECTION I.

Statutory Authoritv.

This Regulation is prommlgated by the Commissioner of Insurance
ussuant to the requirements of Mississippi Code Annotated, Section
5-43-5 and in accordance with the Mississippi Administrative Procedures
Law. Some provisions of this Regulation are promulgated pursuant to the
requirements of Mississippi Code Annotated, Section 25-61-3.
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=CriCii 1T, Purposes.

‘ Mississippi Code Annotated, Section 25-43-5 of the Mississippi
Administrative Procedures law (the "Administrative Procedures lLaw'')
requires each agency of state govermment to (1) adopt as 2 rule a
description of its organization, stating the generzal course and method
of its operations and the methods wnereby the pudlic may obtein
information or make submissions or requests, and (2) adopt rules oi/q_
practice setiing forth the mature and requirements of 2ll formzal and p~ [ L- EE =
informal procedures aveilabie, including all requirements T L
filing of applications for any license and the licensing pro:eduﬂé
emploved by the agency and the method whereby perscns desiring ngtl




pending applications may obiain such notice and request an opportumity
to be heard. The purpose of this Regulation is to comply with the

requirements of the Administrative Procedures Law. Some provisions of
the Regulation are intended to comply with the requirements of
Mississippi Code Annotated, Section 25-61-5 of the Mississippi Public
Records Act oI 1983.

SECTION III. Apglicabilicv.

This Regulation shall be of general applicability and shall apply
in all cases except to the extent a statute of the State of Mississippi
provides otherwise.

SECTION IV. Definitions.
A. DZPARTMENT — The Insurance Department of the State of
Mississippi.

B. CO-MISSIONER —- Tne Insurance Commissioner of the State of
Mississippi.

C. PERSON —- Any individuzl, partnership, corporation,
association, reciprocal, exchange, inter-insurer, fraternal benefit
society, insurer, company, society, syndicate, business trust, or any
public or private organization oI any character.

D. PARTY —- Any psrson named or admitted as a p
seeking and entitled as of right to bes admitted as a p
Department proceeding.

E. RULE —— Any Department statement of general appli
effect that implements, interprets, or Drescribas law or policy
describes the organization, procedure, or practice cf the Department.
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. RULE-M2KING — The process Zor the formulation, amendment, or
repeal of a rule.

G. ORDER — Tne finzl disposition of the Department in any matter
other than rule-mzking and includes licensing and ratemaking in wnich
the Department is required by law to make its determination after notice
and hearing.

YR o I

H. ADJUDICATION — The process of formulation oI an orcer.

I. HEARING — A proceeding for consideration or presentaticn of
evidence, facts and matters for adjudication and decision under the
Insurance Code.
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LICINSE 2V Department permit, certificate, approvael,

registration or similar Iorm of permission or record required Dy law,
except @ cnar:er, an agen:'s cer:ifi ate of authority and an insurance

K. LICINSING —— The Depertmental process T eSWQCI*ﬂO the grant,
denial, renewzl, vevocarion, suspension, annuliment, withdrawal, or
amendmens ©f & license.

L CaTION ——'Tﬁo request for authority Ior an action or an
r the Department.
M. CHARTER —- The corporate charter of any corporation formed
under the laws of Mississippi for the purpcse of becoming an Insurer.

N. CERTIFICATE Or AUTHORITY —- hen used wi~h respect to an
insurance agent, a certiricate issued by the Commissioner pursuant to
Miss. Code Ann. Section 83-17-5. Wnen used with respect to a foreign
insurer, a certificate issued by the Commissioner pursuant to Miss. Code
Ann. Section 83-21-1.

0. INSURANCE — A contract of insurance as defined in Miss. Code
Ann. Section 8§3-3-3.

P. INSURZR — A ''company'' or ''insurance company'' as defined in
Miss. Code 4&mn. Section 83-3-5.
Q. EXAMINATION —— A test, whether oral, written, or both, to

determine the capacity oI an aoallcan; to be an egent, broker, solicitor
or adjuster.

R. INSUz:NCE CODE — Mississippi Code Arnmotated, Title 83.

S. CONTZSTZD C4SE — A proceeding, including but not restricted
to rate-meking, price-fiwing and licensing in wnich the legal rights,
duties or privileges of a party are requived by law tc D2 GeCermined by
the Dop:zbmen: efter en opportunity for e hearing, oIn:
disciplinary proceedings or Department action involving
Of the Department.

~
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hl} employees

T. CZRTIFICATE Or COMPLIANCE — A certificate issuad by the
Commissioner tc a domestic insurer pursuant to Miss. Code Ann. Section
83-19-5.

SECTION V. Gﬂﬂe*aW Matters; Matters Pertaining to all
Proceedings.

4.  DZSCRIPTION OF DIZZARTMENT —

Tne Insurance Department generally regulates all insurance
companies and thelr agenis doing business in the State of Mississippi.
Ine Department's responsibilities include the following: granting or
withholding of cna“te*c, certificates of euthority, certificates of
compliance anc licenses; approving policies, proxies, and advertising
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material; conducting hearings on rates anc other matters alf
regulation of the insurence industry in this state; agminist
collecting surplus lines premium faxes; receiving and examining at least
annually reports and financial statements from all insurance companies
aurhorized to do business in this state; and preparing annua. repo:
The Insurance Commissioner.

The Commissioner has the further responsibility for the
promulgation of rules and regulations concerning the activities of
insurance companies and insurance agents engaged in the business of
insurance in this State. The Insurance Departmenc is composed of
several divisions: Licensing; Financial Examination; Actuariel;
Consumer Complaincs; Claims and Legal.

The Insurance Department of the State of Mississippl also houses
the State Fire Marshal's Office. Tne Commissioner of Insurance is by
virtue of his office the State Fire Marshal and conducts investigations
into 2ll fires of a suspicious nature and administers the Mobile Home
Regulatory Act, which establishes quality and safety standards for the
mooile home industry in this state.

B. OFFICE AND HOURS —— Tne Office of the Department is located at
Suite 1804, Welter Sillers State Office Building, 530 High Street, in
Jackson, Mississippi. Tne office shell be open during business hours
each day, Saturday, Sunday, and holidays exceptec. The mailing aadress
of the Department is P. 0. Box 79, Jackson, Mississippi 36203, end its
telephone number is (601) 358-3369.

C. CUSTODY OF RECORDS —- The Commissioner shell have custody of
the Sezl and official records and shall be responsible Zor the
meintenance and custody of the files and records of the Depariment
inzluding the transcripts of testimony and exhibits with all papers and
reguasts filed in proceedings, the minuces of zll actions teken by the
Desartment and all of its findings, determinations, reports, opinions,
orders, rules, regulations, and epproved Iorms.

D. PUBLIC FILING — No Department rule, regulation, directive,
order or decision shall be valid or effective eageinst any person OT
party, nor may it be invoked Dy the Department for any purpose, wuntil it
has been filed and made available for public inspection. Tnis provision
shall not apply in favor of any person or party with actuzl knowledge of
an agency rule, regulation, bulletin, directive, interpretatl
cecisicon, or opinion.
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. AVATLABILITY OF RECORDS —

1. Except as limi
25-61-G and 25-61-11 and any
records of the Department are public and snall be made avel
inspaction or for copying &t the oifice of the Dspariment.

.



2. Pricr o arriva © the Department, a memder of the public
should speciiy the documents He wishes to view and should schedule a
reascnabie Time for \'1emnD SO ;wcg the Department can locate the
documencs pricr to the individual's arrival and have them ready at tne
pre-arranged tinme. Documenys shall be viewed only &t the Depar;men; s
offices. Documents shall not be removed from folders by any membder of
the public

3. Any0ﬁ° wishing copies of any document must in writing clearly
indicate which document is desired. Copies shall be made under tne
supervision of the Department personnel. Tne Department shall prepare
an invoice reflecting the fees reasonably calculated to reimburse it
for, and in no case to exceed, Che actual cest of searching, reviewing
and/or duplicating and, if applicable, mailing copies of public records.
The fees shall be collected by the Department in advance of complying
with the request.

4. All copy requests shall be filled or denied within fourteen
(14) working days from the date of request for the production of such
records. Reguests grancad shall be filled in the order in which they
are received. Denials by the Department for a request for access To or
copies of public records shall be in writing and shall contain a
statement of the spscific reasons for the denial.

F. APPROVED FORMS —- The Department of Insurance has approved and
uses various Zorms in its dealing with the pudblic. Copiss of these
forms may De cbtained by contacting the Departmenb.

G. EXAMINATION, INQUIRY OR INVESTIGATION — The Department may,
by order of the COmxlSSlOﬂ-~, through one or more of its members
espec;ally authorized, conduct at its office in Jackscn, Mississippi, or
in eny part of the State of Mississippi, or elsewnere any examination,
inguiry, or investigation, hearing, or other proceeding necessary tO

eriorm its duties and functions.

H. AUTHENTICZATION — All orders, ﬂOClCES, and other acticns of
the Department shall bz authenticated or signed by the Commissioner or
such other perscn as may De authorized by him.

I. NOTICE — Upon order of the Commissioner, the Department shall

issue all notices of hearings and other process as may be directed by
the Commissioner.

J. FORM AND SIZZ OF PAPERS AND PLEADINGS —- All papers filed wit
the Depariment and all exhibits to pleadings and testimony of witnesses
snall D2 printed or Cypewritlen with a clear margin of et least two
inches at the top, if typewritten, on one side of the paper only and as
far as practicadble on peper 8 1/2 x 14 inches (except where exnibits may
Tequire a larger sheet).



K. AMENDMENT — The Commissioner mey, in his discretion, require
anv document, Ifiling, pleading or petition to be made mcre speciflic and
may allow, or ¢f his owm moZion reguire, amendminis Cr correciions, OY

he may cause To D2 suppiiel anv omissions.
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L. MOUTATION OF TIMZ ~— In computing the time within which an
act must b2 periommed, the Iivst day shall be exclud led and the lasc cay
snall b2 included but if the last dav shail fell on a Seturcay, suncay
or a legal holicav, then In2 next business day shall be construed as the
last cav. ’

M. " TERVENTION —- In any proceeding the Commissicner may permit

any person auLnorlzed to complain to the Department to infervene and to
be heard as an original parly

N. NEW PARTIES -- The Commissioner may in any proceecing order

that any person whose interest will be affected by any crders be made a
party to the proceedings. All parties shall be entitled to have notice
of hearings and proceedings and be heard in person or by attomey.
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icensing of Agents.

A. DEPARTMENT - AUTRORITY AND CONTROL — Tne Department has
authority and control over the issuance, grant, denial, refusal,
suspension, revocation, expiration, termination, continuzance, and
renewal of licenses for all insurance agents, brokers, sclicitors and
adjusters operating in Mississippi.

B. LICENSE MUST Bt REZTURNZD TO COMMISSIONER —— Upon suspension or
revoceticn of a license, it shell bs forthwitn delivered to the
Commissioner.

C. NOTICZ AND HEARING RZQUIRED —- Notice and hesaring in
accordance with Ln*s Regulaticn ere required before the suspension,
revocation, or relusel of e license may be effected. S,SDETS‘O“.

<

refusal or ravocation of & license must b2 for certain glatutory causes.

D. EXPIRATION - WHEN ZFT=CTZD--Wnen a license

e has made a timely
and sufficient epplicetion for renswel or e new license, with refsrence
to any activity of a continuing nature, The license does not expire
until epplicztion has been cdetermined. When application is denied or
the terms of a new license eare limited, then the license expires the
last day for review of any Department Order or at a later date if so

ILixed by a court '
. VOLUNTARY SURRZNDZR - In the event an agent veluntarily

surrenaers nhis license to the Commissioner, the Connuss- er shzll deem
that surrender & revocartien.



E. REQUIREMENTS FOR APPOINTING LIFZ, HEALTH AND ACCIDINT, AND
HOSPITAL AGINT
1. Agents' privilege tax licenses and company Certificates of
Authority expire the last dav of each vear and ave renewadle as of
January lst.
2. Agents reguived TO take the ixamination must
(a) Obtein the proper registration form.
(b) Complete the registration form and return it to the
testing authority along with the examinaticn Iee.
(¢c) Obtain th» appropriate study manual.

3. Appointment of new agent (one not currently holding a state
privilege tax license):

(a)

®

ga

must be
by the

The insurance agent's application (Form: Life #7)
completed in its entirety, notarized, and endorsed
sponscring insurance company.

tex pavments (license fees) must be tendered to
tment in the amouncs set forth in M.C.A.
27-15-%3 and 27-15-95 (1972).

h

A copy of the examination results must be forwerced to
the Department's Licensing

Division.

Question 15 of the application must be complated
indicating compliance with the forty (40) hour
pre-licensing reguirements.

Life Requisiticna Form No. 1 must be completec in its
entirety

Certificate of Authority fees for lccal agents end
generel, district agents or managers must D2 tendered
to the Department in the amounts set forth in M.C.A.
Section 83-35-73 (1972).

If the applicent has been licensed in another state
within the past three (3) vears, a letter of clearance
from the Insurance Depertment of the state issuing such
license must accompany tne application Zor licensing.
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ntment of Currently Licensed Life, Health, and Accicent,

Lifz Reguisition Form No. 1 must be compieted in its

enTirelv.

Cercificate of Authority fees Zor local or soliciting
agents anc for general, district agents Or managers must
be tendered to thne Department in the amounts set forth in

M.C.A. Ssction 83-5-73 (1G672).

ne Requisition Form must contain the agent's and
n identification numbers or it will b2 returncd.

Requisition Forms rust be signed by an officer oI the
company or an individual authorized by company letter
which has been filed with the Department.

rements for Licensing Non-Resident Agents:

e agent's application (Form: Life No. 2) must be
completed in its entivety, notarized, anc endorsed by the
in

sponsoring company.

Tne applicent must ettach an OLIOLﬂaL/CLTTEW;
cartificetion from the Insurance Depertment oI the
applicant's domiciliary state o-. in the eglternative,
complete page four (&) oI the application.

Question fifteen (13) of the application must be
completed indicating compliance with the forty (40) hour

pre-licensing reguirement.

Tne privilege tex pevment (license fee) must D2 tenderad
to the Depertment in the amounts set fortn in M.C.2.
Sections 27-15-¢2 and 27—~>—93 (1972).

Life Reguisition Form No. 1 must bz completed.
Certificate of Authority fees for local cr soliciting
agents and general, district agents or managers must D2
tendered to the Department in the amounts set forth in
M.C.A. Section 83-5-73 (1972).

Reguirements Ior adding Variable Contracts To current license:

Tne epplicent must bz previously licensed for the life
line of insurance.
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s Application (VA-1) must 2e

ne GDDLQbaﬂy 's \rSD exarination results masc
a

lLife Requisition Form No. 1 must be comple in its
entirvety.

Cercificate of Authority fees for local or soliciting
agents and general, cdistrict agents O mau;gevs mast be
tendered to the Depariman: in the amounts set forth in
M.C.A. Section 83-3-73 (1972).

Non-resident agents must actach a letter of certifica-
tion to their application form.

nts listed teiow are not required to take the Examination:
Non-resident agents.
Credit life, hezlth and accident agents.

Agents of a fraternal ben=fit society.

Ticket-selling agents (trip accident)
Agents who neld a license within two (2) years preceding
the date of filing the application.

Varieble contracts agents who are gualified as life
agents.

remencs for Licensing oI Managing Ger g
tion for Supervising Generel Agent

) must be completed in its entirety.

Tne privilege tax pavment (license fee) IZor e corporation
mast be tendered to cthe Depariment in the amounts set
forth in M.C.A. Section 27-153-85 (1972); privilege tax
pavment (license fee) for an unincorporated entity or
individual must be tendered to the Department in the
emounts set forth in M.C.A. Section 27-15-89 (1G72).

Attached to the application must be a letter of appoint-
ment from each insurance company listed on the

applicetion. The letter must be signed by an oificer oI
the company Cr an individual authorized by a company
letTer filed with the Department. The leCter must
orovide complete information as to the fumctions the
general agent will perform.

0D



{d) This license does not entitle the ageni oOr corporation to
cdirectly solicit ‘*om the pudblic. The license is issued
To a manager, Crustee, Or agministrator who serves in an
administrative CaDaCLCV in behalf of insurance companies
listed on the application.

(e) This license is available to residents and non-residents

Requirements for Licensing Professional Corporations:

(a)

An application for licensing of corporations as
soliciting agents for life, health and accident (Form 3)
rmast be completed in its entiretly.

cendered
A

[
~
AR ES

Tne privilege tax payment (license fee) must be
Zo the Department in the amounts set i
Section 27-15-93 (1672).

A copy of the corporate charter which nas been filed with
the Secretary of State's OZfice must b2 attached to the
application.

Tnis license entitles only Mississippi resident corpora-
tions to solicit life, health end accident coverages.
(Any corporation incorporated under the Mississiapi
Business Corpcration Statutes is no gl
license).

.11 shereholders must D2 licensed
icentification numbers must De prov
Department.

l-’ >
/ 4]
- (JQ

Tne corporate name will usually include "PooA", "Ltd.',
cr '"Cnercered" designations as oppesed to ''Inc.', E.g.-

Mutuzl Insurance Service, P.A.

Reguesting letter cf Certification (Wnen Mississippi agent is
14

icense in another stete):

List the agent's complete name and identification number.

The fee for use of the Depertment Seal must be tendered

o the Depertment in the amount set forTh in M.C.A.
Section 83-3-73 (1972).

Enclese a self-adcressed postage paid envelope.
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Regquesting letter of Clearance (when Mississippi agent moves
tel:

{a) A letter must be signed by the agent requesting that his
Mississippi license “be cancelled with the effective date
oI cancellation indicated therein. (The company cannot
meke this request)

{0, The agent musT return nhis Mississippi licerse to the
Department

{c) The Zee for use of the Department seal must be tendered
to the Department in the amount set forth in M.C.A.

Section 83-5-73 (1972).
(d) EZnclose a self-addressed postage paid envelope.
Cancellation of Certificate of Authority:

(a) A form must be signed by an officer of the company or
someone authorized by the company to appoint and
Cerminate agents in Mississippi. Only original
signatures may appear on the form forwarded to the
Department. The Department will furnish & suggested form
to b2 used for cancelling agents.

(0) Tne original or a copy of the current Certificate of
Aathority you desire cancelled must be enclesed with the
form

n
)
o
ct
G
D
L

. you mast list the
for and date of

ion number for both the
1so be listed.

3J
(1]
-
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Lﬂ*ﬂ. i2tion, Tne identifi
company and the agent mus

Croe
O
Y
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A Licensed Agent must promptly notify the Commissioner of
Insurance in writing of any chnange in his resident address.

=QUT NTS FOR APPOINTING ALL PROPERTY AND CASUALTY AGENTS
AND SOLICITCRS

Resident agents' privilege tex licenses and company
Certificates of Authority expire the last day of reD“uary and
are renewable as of March first (1st).

Agents Required to take the Examination:
(2) Obtain the proper registration form.

istration form and return it to the
T i

ves:Lng authori ne examination

o]
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Apprintment

s
privilege

——

(1}

Appointment of

Obtain the appropriate study manual.

of New Agent (one not currently helding a statle
ege tax license!
All agents and solicitors for properiy and/or casualty
insurance must complete an applicetion Ior a privilege
license in its entirety which must be notarized and
endcrsed by the sponsoring company

Privilege tex payments (license fees) must be tendered to
the Department in the amounts set forth in M.C.A
Sections 27-15-87 and 27-15-91 (1S72).

opv of the examination result must be forwarded to the
' icensing division.

Requisition Form FC2 must be completed in its entiretCy.
of Authority fees for local agents and

istrict agents or managers must be tendered to
in the amouncs set forth in M.C.A. Section

o c1ge O

i1f an app
the tes
Insurenc

2CcomD,

icant has bezen licensed in another state within
n 3) years, a letter of clearance Irom the
ment of the State issuing such license

he application for licensing.

3
D
®

) t

lH\.—SL—

ﬂ)

currently licensed resident Property and

Cesuzlty Agents:

(a)

o

(c)

Reguirements Zfor licensing nor-r

(&)

(c)

Requisition Form FC2 must be completed in its encirety.
uchority fees for local or soli
rs rust De tendered to the Depa:
forth in M.C.A. Section 83-35-7

(@]

iting
ment in
{1672).

icate oI A
manage
sec

(SR
(o (d

3
(Y]

A

0
SR
I
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The requisiticn form most contain the identification
numder of both the agent and the company.

esident aceu_

An application for a non-resident agent's license must Dbe
completed in its entirety.

The applicent must attach an original/current letter of
certificetion from the Insurance D9pcr:me of the
epplicant's domiciliary state or complete Page Z of the
gpplication.

rr-lc —\vﬁ\/- l eoo

tax payment (license fee) is retaliatory.

12. ’
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(d)  Non-resident agents are not issued certificates of
authority: they represen only the ;omoan;es listed on
their application. No acxnowlecgﬂe will be returmed to

the company when the license is issuec. \e*lIlCc,lOﬂ o
{ssuance of the license must be obtained Irom the agent.

itional comsa“ies mav be added or previous companies
deleted by.submitting a letter to the Depariment 51gnod
by an officer of the company <r an authorized {ndividual.

(£} All non-resident property and casua ualty agents' licenses
expire one vear from the date of issuance. A compuler

printed renewal application will be mailed to the agent's
resident address apﬁmo\ﬁvetely one month prior to the
expiration date of the license.

Requirements for Licensing Title Agents:

(a) Requisition Form No. FC2 must be completed by the

(b) The agent's complete address must be listed under Che

(c) Cercificate of Authority fees fo* local or soliciting
agents and for general, district agents Or managers must
be tendered to the Depertment in the amownts set rorth in
M.C.A. Section 83-3-73 (1872).

(d) If the applicant is not licensed as & fire and casually
agent or & practicing attomney at law, he must suomit an
application for a Land Title License and the proper Ie2
ailong with the abdove.

Reguirements for Licensing Legal Insurance Agents:

(a) Tne application form for an individual agent must be
completed.

(b) The privilege taex payment (license fee) must be teﬁoored
to the Depariment in the amounts set forth in M.C.A
Section 834547 (1972).

(c) No Certificates of Authority are required for legal
Insurance Agents

Reguirements for Licensing Managing General Agents:

Ge
(2) Tne epplication for Supervising General Agents
z 1) must be completed in its entiret

(b) Tne privilege tax payment (license fee] for a corporation
musT be tendered to the Department in the amounts set
forth in M.C.A. Secticn 27-15-85 (1%72); privilege tax



pavment {(license fee) for an unincorporated entity or
individual must be tendered to the Department in cthe

~

amounts set forth in M.C.A. Section 27-15-89 (1972).

(c) Aztached to the epplication must be a letter of eppoint-
ment from each insurance company listed on the
application. The letter must De signed bv an officer of
tha company or an indivicual aucthorized bv a compeny
letter filed with the Department. The letter must
provide complete information as to the functions the
general agent will perform.

(d) The license does not entitle the agent or corporaiion CO
directly solicit from the public. The license is issued
To a manager, trustee, or administrator who sorves in an
administrative capacity on behalf of insurance companies
listed on the application.

(e} The license is available to residents and non-residants.

9. Reguirements for Licensing a Resident Property and Casualty
Incorporated Agency:

{a) 4n application for the licensing of a resident property
and casualty incorporated agency must be completed in its

entirety.

o
;}>

n epplication for a privilege license must be completed
in its entirety by each agent or solicitor associated
with the new incorporated agency. The application must

be endorsed in Section II by & multi-line insurance

(c) A Requisition Form No. F&C 2 and Certificate of Authority
fees must be forwarded To the Department Dy the insurance

Co;xxuany .

() & complete copy of the corporate charter filed with the
Secretary of State's Office must be forwarded to the
Department.

(e) Tne privilege tex (license fee) for the agency is
determined by the populetion of the mmicipality in which
the agency is located. The fees must be tendered to the
Department as set forth in M.C.A. Section 27-15-85.

(£) A copy of the corporate minutes verifying the election of
oZficers for the "mo-tex'' agent's license must De
forwarded to the Department.

10. Appointment of New Soliciter (one not currently holcding a
state privilege tex license)



(a)

(e)

Seczion one (1) of the application must be completed by
all agents and solicitors. The application must b2
nozari ed and endorsed in Section III by the sponsoring
agenc This sub-section does not aﬂva ro 1ife, health
and accicent and burial agents.

tax pavment (license fee) must D2 tendered

- in the amounts set forih in M.C.A.
5 §7 and 27-15-91 (1672).

opy of the exam results must be forwarded CoO the
e

ates of Appointment fee must b2 tendered to
At in the amouncs set forth in M.C.A. Section
7

If the applicant has been licensed in another state
within the past three (3) years, a letter of clearance
from the Insurance Department of the State issuing such
license must accompany the application for licensing.

11. Cancellation of Certificate of Authority:

& form must be signed by an officer cf the Company or
scmeone au;HO;lZEO by the company To sign on its Donal*.
Only original signatures may appear on the form forwarded
to the Dco roment.  The Dspar:mDﬂL will fummnish a

suggested form to be used in cancelling Certificates of
K .\;\.no:‘-_ty .

Y . Y

a copy of the current Certiiicate o
sire cancelled must be enclesed with the

Zorm is not used, you muest list the
ss, and the reason for and date of
dew-iflca ion numper for both the
nt must also be listec.

12. Requesting letter of Certification (when a Mississippi agent
lcense

in another state):

he agent's complete nzme and identificaticn number must
De listec.

ne fee for use of the Department seal must be tendered
e Deperment in the amount set forth in M.C.A.
ion 83-3-73 (1972).

Znclose a self-addressed postage peid envelope

P
wi
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13. ?ecues:;ﬂg lLetter of Clearance (when a Mississippl agent moves
o another stete)

(a) A letzer must be signed bv the agent requesting that his
Mississippi license “ba cancelled with the eifective date
© cancellation indicated therein. (The company cannot

rake this request).

(b) Tne agent must return nis Mississippi license to the
Departmenc

(c) The fee for use of the Department seal must be Cendered
to the artment in the amount set forth in M.C.A

5-73 (1972).

{d) Enclose a self-addressed postage paid envelope.

S=CTION VII. Licensing of Insurers

A. DEPARTMENT - AUTHORITY AND CONWIROL —- The Department has
au:HOVity and control over the issuance, grant, denial, refusel,
suspension, revocation, expiration, termination, continuance, and
renewal of licensas, certificates cof authority and certificates of
compliance for all insurers.

R. LICINST MUST BT RETURNED TO COMMISSIONZR —- Upon suspension O
revocation of & license, & ceLLl;lcaLe of authority or certificate of
el

complience, it shell be Iforthwith delivered to the Commissioner.

C. NOTICE AND HEARING REQUIRED — Notice and heering iIn

accerdance with this Regulation are reguired before the suspension,
revocation of a license, certificate of authority or certificate of
compliance may be effected. Suspensicn, refusal or revoc ation of a
lwc=“se, cercificate of authority or certificate of ccmpliance must b2
for certein statutory Causes.
D. ON — WEEN EFFECTED — Wnen an insurer has made a
timely and suificient a“071ca:;01 for renewal Or a new lLicense,

certific

certificete of compliance, with reference toO

any activity of 2 ¢ nature, the license, certificate of
authority or certificate of compliance does not exolfe until epplication
has been determined. Wnen application is denied or the terms of & new
license, certificate of authority or certificate of compliance are
limited, then the license, certificate of authority or certificate of
co?pli ance expires the last day for review oif any Dopa:umeﬂb Order or at
a later date if so fixed by & court.

£. DOMESTIC INSURERS —— Domestic insurers may become licensed and
obtained a certificete of compliance by comalylnc wit h all statutory
reguirements, including but not limited to those of Title 83, Chapter 1°
oI the insurance code, completing and filing with the Depertment all

necessary fomms and providing eny other information reguired by the
Department. Copies of such forms and instruciicns regarcing required

————r

information may be obtained by coniacting the Department.

[uY
(@)



F. TFORZIGN INSUREIRS — Foreign insurers mav become licensed and
obzain a certilicate oI autnority L\\ complying with all stetutory
reguirements, including but not limized to those of Title 83, Cheprer 21

cf the insurance coge, and covsle:'ho and filing +ith che Department all
ns a

;
av ocher information reguired v the

b
necessary forms and provicing require
. ~ . ot 1s - e ~
Department. Copies of such Zorms and InsCracfions regarding TeGuiTed
information mayv D2 odrainad by contacting the Depariment.

G. NON-£DMITTED AND ALIZN INSURERS — Insurers may D2 consi igerad
for placement on the Depariment's eligible list of non-admitied insurers
by complying with all st atutory requirements, including but not limited
to Section £3-21-17 of the insurance code, and completing and Iiling
with the Depariment all necessary forms and providing any other
information re,qi-eﬂ by the Deparcment. Copies of such fovms and
instructions regar
concacting :ne Dep

0]
Q.
2
1

1
i)
L
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CLnO recuired information may b2 obtained bDv

H. ANNUAL FILINGS —- Admitted insurers must annuzlly complete and
ile with the Department all necessary forms and any other information
required by the Department. Copies of such forms and instruciions
e

regaraing *eqb~red information may be obtained by contacting the
Depertment.
SECTION VIII. Notice.

A. MATTERS £PPLICABLE TO ZVEZRY NOTICE OF THE DZPARTMENT

1. Notices shall be effective only when in writing, signed by the
Commissioner or by his attomney.

2. Zverv notice shell state its effective date.
3. Every notice shell concisely state:
(g) Its intent and purpese;

(b) Tne groonds on whicn it is pasecd; and
= >

0O

The provisicns of the statutes pursuant to which action
is taken or proposed to D2 taken; but feilure To so
Gesignate all appILCCDTe provisions shall not deprive the
Commissioner of the right to rely thereon.

4. A notice may be given by service upon or delivery to the

erson to be notified or b\ PCLIWﬂc it, postage prepaid, addressed to
uch perscn at nis home or at his p*Lﬂ:;DEl place of business as last on
ecord in the Decartment.

'{ U) 'U

RULE-MAKING —- Prior to adoption, amendmenc
partment suall ive notice.

Notice of at least thirty (30) days of the intended action is



2. Notice shall include a statement of either the terms or
substance of the intended action ¢r a description of the sudbjects and
es involved, and the time, the place and the mamner in which

cerested persons may present their views Chereon

3. Notice sha’l be filed with the office of the Secretary of
tate ¢ the State of Mississippi and mailed by the Commissioner to anv

person specified by law and ©o all persons who may have made timalv
request of the Comissioner for advence notice of rule-making
proceedings.

4. Notice may be published in such newspapers of general daily
circulation and in such insurance publications as the Department may
select.

C. NOTICE - EMERGEZNCY RULES AND RULEMAKING —-—

1. If the Comissioner finds that an imminent peril to the public
health, safety or welfare require adoption of a rule upon fewer than
thirty (30) days' notices and states in writing its reasons for that
finding, the Commissioner may proceed without prior notice of hearing or
upon an abbreviated notice and hea ring that it finds practicable to
adopt an emergency rule.

2. Tne rule may be effective for a period of not longer than one

hundred twanty (120) days, renewsble once for a period not exceeding
ninecty (90) days, but the adoption of an lG°ﬁ;lcal rule under Subsection
B. is not precluged.

2 adoption of z rule or rules
certified copy of such rule
£ State of Mississippi.

D. °TION OF RULES — Notice o:
is aCCOﬁ?llShvu by the Department filing
or rules with the Office of thne Secretary C:

1. Tne rules are eifective thirty (30) dayvs after such filing
(except thet if a later cate is regquired by statute or specified in the
Rule, the later date is the effective date)

2. Subject to appliceble constitutionzl or statutory provisions,
an emergency rule Dacomes effective 1nnec1a:ely upon filing with the
Office of the Secretary of State of Mississippi, or at & statec date
less then thirty (30) days thereafter if tnhes Commissioner finds that
this effective date is necessary because of imminent peril to the public

hezlth, safety or welfare. Tne Commissioner shell file with the rule
his findings and e brief statement of the reasons thereior. The
Commissioner shall take appropriate measures to make emergency rules

Known to the persons who may pe affected by them.
E. NOTICZ - ADJUDICATION —

1. All par

ties snall be zfforded an opportunity for hearing at
anv chu_-patlon art

er reasonable notice.
2. Notice shall contain:

(2) Stetement oI the time, plac

(]
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atement of the legzl authority and jurisdiction for
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{(c} A short, plzin statement of the metters of law and fact
egssertec

3. Reasonzole noticze Ior adjudication shall be no less than ten
(10} davs.

. NOTICEZ - =X PARTZ COMMUNICATIONS —- In any case of
adjudication, neither memdevrs o the Eeper:msq” nor empiovezes (including
Examiners undar the director and control of the Department) shall
commumnicate (cirectly or iwd rectlyv) with any person or party as to anv
issue of fact, or with anv party or his representative, as to any issue
of Wav except upon notice and copportunity for all parties to
parti lphue (This situazion possibly will erise when the Commissioner,
a DLp Ty, Or an employee oI the Department is assigned to render a
decision or to make finzl or proposed findings of fact or conclusions of
law in & case of Adjudication.)

1. A Department memder may communicate with other members of the
Dapartment.

2. A Department memder may have the aid and advice of one or more
personal assistants.

Notice of hearings is obtained

bv aduly

ONS OR ORDERS — Partiss shall b2 served either
il with a copy of any decision or oraer.
cenial or renewal of & licenss must, by law,
en cppertunity for heering - notice shell be
for Acjudication ( See Subdsection Z).
evocalion -~ Suspension - Annulment -
otice CGiven
(a) No revocation, suspension, amnulment, or withdrawal of
license is lawful unless prior to the institution
Department :ro:eec‘ngs the Depertment geve notice

’,‘.\
Ne]

of
by mail

to the licenses of facts or conduct wnich warran: the
intendad action.

(b) The notice must contain a statement of the Zfacts or
conduct warrenting the intended action.

(c) The licenses is entitled to an cppsriuniiv to show
compliance with all lewful requirements Ifcr retention of
his license

ON IX. Rules and Rule-Making

&. Within the thirty (30) day period as specified under Ssction
(B){1) of this regulation, &ll interestad D2TYSONs TEV SubmiT

en cata concerning prcpesed rules to tha Commissicner. Upon the



oI szid thircy {37) cavon notice ﬁo*iod the Commissioner shall
DUDLIC Nearing To aliord ell interested persons the copporiunity
Cesiimony anc evigence and to give OpLﬂlO“S maxKe Ccommencs,
suggestions or otjections concerning the propesed regulation.
1. The timz and place oI the pudblic hearir g shall De specified in
ction VIII{B) of this

: -
ce pursuant o che requirements of Se
-

19

2. The outlic heavirg shall be presidec over by the Comissionar
or somecne Gulv appointed by the Commissioner to appear on his dehalf

3. Statutory provisions governing formal He"“1r°< and
ad judicatory proceedings will not apply to informal rule action
roceecinis described in this regulation. The presiding representative
shall derermines all Drouecu‘:a1 guestions not governed bv this regulation
and has the auinoricty to limit the number of witnesses and to impose
uch time and presentation LlWlCaClOﬂS as deemad reasonable. Any public

hearing held pursuant to Section 9 cf this regulation will be
non-adversaryv, fact- -finding proceeding, and any rule actfion taken need
not be beszg exclusively on the record of such’ hearing.

4. Any person interested may attend the hearing, with or without
counsel. An> nearing articipant may int roduce oral testimony through
sucn witnesses as the D735 cing representative shall permit.

5. Tne codbtaining and use of witnesses is the responsibdility of
the perties a:::nc~ng the hearing. All witnesses shall be presant on
their own voliticn, but env person appearing as a witness may be
questionad Dy any hearing perticipant and the presicing representative.

S

oresicding representative has the authority to exclude data
T materizls desmed o be improper or irrelevant. rormel rules c¢I
y N

7. A raperier for any trenscription of the testimony
oZfered et a2 pudblic neering pursuant to this section will not Do
providec oy thes Depertma: T Insurence, end if an appeel Irom the
ceczision cf tnis DoaarbTe“- is anticipated, it will be necessary thet

chod of preserving the recorc.

tne eppealing pariy provide his owm me g
‘mely comments will bz considered in
o role actions p“ODDSEu pursuanc To tiis
Zfective upon the Department's p“OV“S’OW of the Llﬂcl version
e ce

ﬂing any ’*na

or statement of repezl thereof to the offi
Secretary of State. chwver: no rule snzll become effective prior o
the time limits imposed by M.C.A. Section 23-43-9 (1972). Any perty

having timely ccmmented adverselv to the proposed rule ac

C
review ol Zinzl rule action in a court of proper Jjurisdiction.

©. Any person eggrisved by any act of the Commissioner oI
0 : gerd To the adeption, amendment or repeel of anv rule,
for review of an adverse ruling within five (3) days
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notice ctherec? in the cese of
:imelv reguesis ¢ the Insur
nsyurance uesc-_meﬂ:'s rule—

olher interested DRYSO

Aa«-ﬂo

10. Except as otherwi
In suraﬂ;e shail issue

T a=pe =ma
LET2T Than

per

11. The son acting
nall keep a rule action cdocket ledger
docket number of each proposed rule action, the
notice, a snort description of the substance of

crion, a shx descripiion of comments received
commant and when it was eived, a
taken concerning the proposed rule ac
such action.

el
A e

Tec

RIGKET OF PETITION

or repeal of any Rule.

the proposed
description of

tion, and the effective

—— any person may petition for
Within thrtv (30) cays after

those interested persons

e Department

advance

(10)

Ior

2 and ten

DVOueu;.

as Clerk of the Depertment of Insurance
in which he shall enter the

giving
w-\vle
made
accion

cdate of

ate of the ot

o

stating who ne

>
tha finzl

the issuance,

submission of a patition the Department shall either deny the petition

(sbatlﬁc in writing its reasons for the denial) or shall initiace
rule-making proceecings.

SZCTION X. Crcers.

A. ORDIR - EXFzCTIVE ONLY IN WRITING — Orders ci the
Commissioner shell be effective only when in writing

B. EFrzCTIVEZ DATE — Each order shall conteain its eZfective cdate
anc shell C“WCiS°7V state its intent or purpese and the grouncs anc
pertinent provision of law on which it is bassd.

C. ORDZR MAY BZ TFr=CTUATED —- An order may b2 given by sarvice
upon or delivery To the person ordereG Dy mail, postaze orepzic,
addressec TO the person &t nis nome or at his principel place of
business as last of record in the Depertment.

D. ORDIR FORMULATED UPON ADJUDICATION — There shall b2 an order
fonv1lated upon eech adjudication made by the Eepartmbn: or the
Commissioner, or nis deputy or employae.

SECTION XZI. D2claratory Order - Rules.

Al P:TITIO\ rOR DZCLARATORY ORDZIR — Any perscn wine alleges e
rule, Or ils possidle application, mav injere cr thresten to injure him,
nis business cr property may file a Pecition for a Declaratory Order as
to the applicebility of any rule to be enforced by the Department.



3. PROMET DISPOSITION -  Such oetition shall De promplily
considered and a prompt disposition shell be made.

C. STATUS — Declers
crders Zormulated uwpon aciu

jnlas: CONTT P . - —— e 2 2
SECTION XII. Declaratory Order - Statutes and Orgers.
ADpli v ool statutes or Deparcmeni orders as {0 any pEvson
Tav D2 aele in the sam2 manner bv Declaratory Crgars.

SzCTION XIIT. Ad jucdication.

A. REASONABLE NOTICE -- all parties snall bz afforded opportunity
for hearing &iter reasonable notice.

B. EVIDINCE MAY BEZ PRESENTED —- Opportunity shall be aiforded all
parties to respond and present e\lden»e and argunent on all issues
involved.

C. STIPULATION - SETTLEMENT - CONSENT OR DEFAULT NOT PROHIBITED
— Nothing in thes2 rules shall prohibit informal disposition by
stipulation, settlement, consent order or default.

D. RECORD — The record shall include:
1. All pleadings motions and intermediate rulings;

eceived or considered,

; be i ng on request
of eny party & transcript of &ll proce

udi
ngs or any part;
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. A stetement of matters officially noticecd;

L. OZfers of proof, objections and rulings;

5. Proposed fincdings and exceptions;

6. All staff memoranca cr cdate submitted to the hearing
officer in comnection with any steif consideration of the
mziler.
Z. TFINDINGS OF FACT — Findings of fact shall b2 based
exclusively on the evidence received or on matters officially noticed by
tne Commissioner through his personal knowledge and expertise.

eCTION XIV. Adiucicetion ~ Decisions.

(L

FINAL DIZCISION — In every case of adjucdication there shall be
a finzl decision, or order, which snzll b2 in writing (or stated in the
e )



~

1. The final decision shzall include findings of fact and
conclusions oI law each separately stated.

2. The findings of fact, if set forth in statutory language,
shall be accompanied by & concise and explicit statement of the
underlying evidence supporting the findings.

3. If eny party submitted propesed findings ol fact, the
cecision snall include a *ﬂan upon eac: proposed rinding.

B.
sonally

per

SECTION XV,

A

ey

SERVICE OF COPY - DECISION
or by mail with a copy of any
Hearings.

HEARINGS

served either

cer.

Parties shall be
decision or or

-- In every case of acdjudication in cases of
revocation or suspension of any license or certificate oI

authority, and

in cases of rule-making, where rules must be made after a hearing, and
in all cases wher *equlred by the Insurance Code, there shall bz a
hearing.

B. RIGHT TO COUNSEL -- Any person appearing before the Department
or any of its representatives shall have the right to be represented by
counsel.

C. IMPARTIALITY —- Every member of the Department present shall
conduct himself in an imper izl manner and the presiding cificial may
withdraw 1f he deems himself cdisqualified. any party mey Iile an
erfidavit of parsonal bies or disqualificatio“ wnich shell bs ruled upon
by the Department and grented if it is timely, sufficient and filed in

good faith.

D

office

Y

v

POWER AND DJTIES OF PRESIDING
the hearing shzll have power

Maintein order;
Rule on all questions arising

nearing;

OFrICIAL —— Tne prasiding
to:
curing the courss oI the

Permit discovery Dy deposition or otherwise;

Hold conferences for the settlement or simplification of the
issues;

Mzke (or recommend) decisions;

Generally, regulate and guide the course of the proceedings.
BURDEN Or PROOr —- Tne proponent of a rule or order shall have

tha burden of D""OO_.

[§]



F. DVIDENCZ — Irrelevant, immaterial, and unduly repetitious
evidence shall be exclucded. Any other evidence, oral or documentary,
not privileged, may be received if it is a type commenly relied upon by
reasonably prudent men in the conduct of their affairs.

v
e

G. OBJEZCTIONS -- Objecticns to the introduction of evidence m
be made and shall be noted of record.

H.  EVIDENCT MAY BE WRITTEN —- Wnen a hearing can be so expecited
{and the interests of the parties will not be prejucicec) any part cof

the evidence may be received in written form.

I. CROSS-EXAMINATION — Parties shall have the right to conduct
such cross-examination as may be required for a full, true disclosure of
the facts.

J. OFFICIAL NOTICE -- Officiel notice may be taken of judicially
cognizable facts and of generally recognized technical or scientific
facts pecularily within the Department's specialized knowledge. Parties
shall be notified of material so noticed (including any staff memoranda

or data). Parties shall be afforded a reasonable opportunity to show
the contrary.

-
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SECTION XVI. Zffective Date.

This Regulation shall become 2ffective thirty (30) days after
filing with the Office of the Secratary of State.

Promalgated and filed with the Office of the Secretarv of Stete on

2 =D , 1988.
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pud
George Dan
Ccomissioner of Insurance
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