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Health Insurance Rate Review Grant Program

PART I: NARRATIVE REPORT FORMAT
Introduction:

The Mississippi Insurance Department (“MID”) continued to work on its plan to enhance MID’s
rate review process during the fourth quarter. Two significant accomplishments include;
¢  MID completed the development of a rate review transparency website.
¢ MID participated in Health Insurance Oversight System (“HIOS”) training and began
reviewing rates submitted by health insurance issuers pursuant to Section 2794 of the
Public Health Service Act (“PHS”).

Propram Implementation Status:

1. Accomplishments fo Date

A. Rate Review Staff
MID hired a grant project officer in August 2011, and existing staff continued to
allocate time for rate review grant activities, An additional staff member was
hired in late September 2011, to coordinate the rate review process education and
outreach efforts. Financial audits are ongoing with reconciliation of the grant’s
expenditures performed quarterly by the Grants Manager. The required quarterly
Federal and Financial Report (FFR-SF425) for this grant was submitted by the

Accounting and Finance Director on October 30, 2011.

B. Consultant Activities

MID continued collaborating with consultants in information technology (“IT”),

legal, and actuarial fields in order to enhance its health insurance rate review

process.

1. Information Technology Services
The development of the new premium rate information web portal was
completed and user training for MID staff was conducted in September 2011,
MID requested a no cost extension uatil October 31, 2011, to accommeodate

data entry by MID staff and testing by the vendor for the new website.
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2. Legal Services
Legal consultants continue to provide assistance to MID with regard to
PPACA, the United States Department of Health and Human Services
(“HHS”) premium rate review regulations and how both apply to
Mississippi’s rate review process. The consultants have committed over
thirty-one (31) hours to review HHS regulations and continue to conduct a

detailed analysis of Mississippi’s rate review process.

3. Actuarial Services
MID continues to work with an actuarial firm to review rate filings and
determine whether they are in compliance with State and Federal law.
Weekly conference calls are coordinated between said actuarial firm, MID’s
rate review grant staff and MID’s life and health actuarial staff to discuss
PPACA progress and activities related to rate review. The actuaries worked
one hundred thirteen (113) hours on rate review grant activities during the

fourth quarter,

1.  Challenges and Responses
Time constraints associated with State procurement and IT processes continued to
present the largest challenge for MID in moving forward with rate review grant

activities. The selected vendor moved quickly to mitigate the delay.

0L Required variations from the original timeline
With the approved no cost grant extension, MID will be able to complete the

proposed activities.

Significant Activities: Undertaken and Planned

I, Mississippi currently has the tools necessary to prevent unreasonable rate increases
from taking effect. On July 1, 2011, the Centers for Medicare and Medicaid Services
(“CMS”) issued a report identifying states that currently have sufficient aufhority to
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review health insurance rate increases as required under the Patient Protection and
Affordable Care Act (“PPACA”). Mississippi was one of forty (40) states, the
District of Columbia and the U.S. Virgin Islands, determined to have an effective rate
review process for all insurance markets and issuers, The Mississippi Commissioner
of Insurance received a letter from the United States Department of Health and
Human Services (“HHS”) stating that Mississippi has an “Effective Rate Review
Program in all markets”. A copy of the letter from HHS is attached hereto as
Attachment “B”.

MID’s vendor for the development of the rate review web portal worked diligently
toward completion during this grant period. The consumer-oriented website will
provide the public with easier access to Mississippi’s health insurance rate and form
filing information. The website’s user interface is modeled after the current MID

website, www.mid.state.ms.us. MID will host the website on its servers and manage

the website alongside the main agency site. Weekly conference calls continued
between MID grant staff, rate review staff, IT staff and the vendor. Test sites were
accessed and reviewed by staff to provide input and request changes as needed. The
vendor provided required user training to MID staff and in September 2011, the rate
review staff began inputting rate data for past rate filings. Copies of the training

manuals and examples of the data screens are attached hereto as attachment “C.”

In the fourth quarter of the grant period, Mississippi began planning in order to
comply with the Rate Increase Disclosure and Review Regulation, established
pursuant to Section 2794 of the Public Health Service Act. Although Mississippi was
determined to have an effective rate review process, MID is committed to fully
cooperating with HHS and their federal rate review program that went into effect on
September 1, 2011.

In order to prepare for access to rate review data submitted by issuers in the Health
Information Oversight System (“HIOS”), eight life and health actuatial staff
participated in the CMS State Rate Review Webinar Training in August 2011, This
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training included procedures and requirements for issuers and state users, CMS

provided a set of guidelines for preparing the rate review data for consumers.

MID will use HIOS as its reporting tool to HHS for rate increases at or above the
“Subject to Review” threshold of ten percent (10%). MID staff will access HIOS
when notified of a preliminary justification submission for a rate increase and will
verify that the filing has been reported in the System for Electronic Rate and Form
Filing (“SERFF”). MID uses the SERFF system to review rate and form filings.
MID actuaries will review the filings in order to determine whether each requested
rate change is reasonable and justified. Within five (5) days of completion of the
review, MID staff will report its determination and a brief explanation of the review
findings in HIOS.

MID currently provides a method for consumers to submit comments on rate
increases via its agency website. Once the aforementioned rate review website is
operational, MID will post information on each requested rate change and will post a

link to each product-specific consumer disclosure available on Healthcare.gov.

Nearly ninety-eight percent (98%) of all filings received by MID are filed and
reviewed via the SERFF system. MID continued to use SERFF to report rate filing
and rate increase activity to HHS for the Cycle I grant’s quarterly reports. The
following data for this quarter indicates that there were thirty-five (35) rate filings

with thirteen (13) of those requesting an increase:

HIPR Table A - Summary
Rate Filings For This Perlod (A1)} 35
Rate Increases For This Period {A2) | 13

Reviewed (A3) 30
Approved (A4) 20
Denled {A5) 0
Deferred {A6) 0
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Operational/Policy Developments/Issues

MID received a letter in July 2011, from the Center for Consumer Information and Insurance
Oversight (“CCIIO”) regarding Mississippi’s rate review capabilities. CCIIO reviewed
Mississippi’s laws, regulations, and bulletins and determined that Mississippi has an effective

rate review program according to criteria set forth in Federal regulation,

Public Access Activities
These activities are currently being planned in conjunction with plans for the development and

release of the aforementioned rate review web portal.

Collaborative Efforts

Collaborative efforts are on-going as MID moves forward with the development of a website that

will increase overall health insurance rate transparency.  Stakeholder involvement will be
ufilized for user assessment and feedback as MID continues website testing in the last month of

the grant period.

Expenditures for Fourth Quarter

The following is a detailed account of expenditures for the fourth quarter, with the allocation of

funds following the revised budget approved by HHS on June 9, 2011:

Expenditures Salaries | Supplies and | Travel | Other | Contractual
Equipment
Actuarial Services $ 25,256.25
IT Services $ 103,600.00
Grants Management and Reporting $ 8,799.50
Legal Consulting 3 9,366.00
Supplies and Equipment $ 26,757.29 $ 26,757.29
TOTAL FOR QUARTER IV $ 26,757.29 $ 173,779.04

Updated Work Plan and Timeline

An updated objective work plan and timeline is attached to reflect the activities for this quarter.
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Enclosures/Attachments

Attachment A:
MID Grant Objective Work Plan

Attachment B:
The Center for Consumer Information and Insurance Oversight
Letter on Mississippi’s Rate Review Program

Attachment C:
MID Rate Review Web Portal User Training and Data Examples

PART 11; HEALTH INSURANCE RATE DATA COLLECTION

The data for Tables A-D and the Rate Filing Detailed Data Elements will be downloaded through
the SERFF system. MID has not identified any data issues or discrepancies seen in the SERFF
data for this quarterly report.
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ATTACHMENT B

THE CENTER FOR CONSUMER INFORMATION
AND INSURANCE OVERSIGHT

MISSISSIPPI’S RATE REVIEW PROGRAM
DETERMINATION LETTER

10
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‘-/q;' DEPARTMENT OF HEALTH & HUMAN SERVICES Centers for Medicare & Medicaid Servicas

C 200 Independence Avenue SW
h Washington, DC 20201
cif .

July 1, 2011

WEALT,
fo‘ ¢’+

Honorable Mike Chaney
Commissioner

Mississippi Insurance Department
Post Office Box 79

Jackson, MS 39205-0079

Re: Effective Rate Review Prégram Determination
Dear Commissioner Chaney:

Section 2794 of the Public Health Service Act, as added by the Affordable Care Act reguires the
Secretary of Health and Haman Services, in conjunction with the States, to establish a process for review
of “unreasonable increases in premiums for health insurance coverage.” The final rule implementing
section 2794, at 45 C.F.R. 154.210(b), provides that the Center for Medicare & Medicaid Services (CMS)
will adopt a State’s determination regarding the reasonableness of a proposed rate increase if the State
meets the criteria for an effective rate review program listed in 45 C.F.R. 154.301. These include:

1. Has the authority to collect the information and perform the analysis described in 154.301(a),

2. Provides access from its Web site to Parts I and II of the Preliminary Justifications for the
proposed rate increases it reviews;

3. Provides a means for public input on proposed rate increases; and

4, Provides to CMS its final determination as to whether a rate increase is unreasonable within five
days of the determination.

The Center for Consumer Information and Insurance Oversight (CCIIO) reviewed Mississippi’s iaws,
rogulations, and bulletins, and confirmed with your agency that it will conduct reviews in accordance with
the criteria set forth in the régulation. Based on this information, we have determined that Mississippi has
an Effective Rate Review Program in all markets,

As a next step, we ask that you serd an email to ratereview(@hhs.gov stating the name and contact
information of the person who will serve as the liaison between our office and yours for rate review
program matters. During the month of July, CCIIO will notify your contact person of procedures to
follow for scheduling training sessions and securing access to the CMS web-based rate review system for
your staff,

We applaud your efforts to prowde an effective rate review program for your Stafe’s insurance consumers
that meet the criteria outlined in the Affordable Care Act. Many States” laws and programs exceed the
standards set forth in the ACA and our regulations, and we encourage all States to continue their efforts to
ensure that rates charged to health insurance consumers in their State are reasonable.

Center for Consumer Information and Insurance Oversight



Health Insurance Rate Review Grant Program

ATTACHMENT C

MID RATE REVIEW WEBSITE PROJECT

TRAINING DOCUMENTS AND DATA EXAMPLES

11
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Mississippi Insurance Department: Rate Review Interface Training Manual

Table of Contents

END USER VIEW (MS RESIDENTS) ..cooocve esrrens ermesusitrerEsaReseseTTsanerEy TP vereerans e rersearsane w3
A, FOUF Data CAtBEOTIES .vuierevrsirissneribssatiesres et sas s sam st 84S TS LS 3
B QuickViewFunction............................................,...........,.............; ................................................. 4
. COMIPATE OPUON. oarerrssriasirsuetsessseesssassstas s cbessat a8 R 5
D). FIILEFING OPHON covvrerrerssersensssensensiesssessserssrss st s s s RS L 0 5
E. Export Option (PDF, Excel, XML, 65017 TV I ORI PR D 5
. LINKS wuveusssrarsseesasstsssaencssssssseresesaneinebssnssmstses bt s h s e A A£G 6
RATE REVIEW ADMINISTRATOR VIEW (MID STAFF)eucuciimsimssismsmssstmanmnris st wd
A, EQTE OPEION coovtveessasssoreeersosssssssssss sesrssesessss s RS EEEEREE 8
B, DEIELE QIO .crverrssiarerecsrissnssissssssssssees sessbssiss s sty 8 R L S 0 9
C. A NEW OPEION.cuvcrrerreceesssssssnsssiasssssressessssss s sasrs s LTSS e 9
D. VIeW AUCIT TERIL OPHION.rrirrmieisemrssniarisssssanss st sags s s s L e 9
E. ViEW ErTOr LOG OPHON. e ciiciessiriisssansserssssiassasssasess i er st s s s b s sl 10

Mississippi Insurance Department: Rate Review Interface Training Manual prepared by Getinsured.com

i
e ........‘.-.Ammmmm@ﬁﬁﬂ@ﬁﬁ&d




T T T M M v e e W e W W W W W W W W WP WL U WL U VD U O O (B

’

Mississippi Insurance Department: Rate Review Interface Training Manual

[. END USER VIEW (MS RESIDENTS)

Located online at http://www.MiDplaceholder.gov, the End User view enables Mississippi

residents to review and compare statistics regarding the premium rate increases, loss ratios and
enrollment numbers of all major health insurance plans for sale in Mississippl. The statistics date
back five years and also list the date and percentage of a health plan’s most current premium
rate increase. To learn more about each modute in the End User view, the orange letters in the
following graphic correspond with the heading titles of this section.

‘Relurn Tq Eompaie Rate.Changes

Search By Company Type Of Insurance Feom Date To Date
[a 2 [ - S e - e EOER

{Export To ] Ewon ] [ Conparo ]

|_V[ew i < ommw Po-!liclytr :‘or.nfr o _T;e — - g‘:ﬁ;‘ V %‘i’i;{"{::g: Date of Last Five(5) Year increases
BRI o W S R o L e 2009 2008 2007 200
D Huthana H2-4545  Group Heatth - Short Term only o8092011 M4 01052610 024022009 021072008 Q2H 052007 02h 92008

@ D Clgna H-8944 Group Health - Short Term Care 0770572081 34 NIA WA A Ni& NA
@ |18 Ligna HE305453  Group Heath « Short erm Care Q105011 34 A Nra, NIA NiA bA
@ ] Clgna H830545  Group Heatth - Short Term Care 0752611 34 N/A Nrfa 17 A, A
@ D Humena 1'3903.535434 Group Long Term Care - Short Torm Care 074 202011 34 312 WA Nia NA Wia,
@ [0 Humena  Ho035354 Group Long Term Care - Short Term Care  07A22011 34 MIA MN/A NiA M, WA
@ O Bunsna HS03535  Group Long Tenn Care - Shork Term Care  07H22011 34 WA DA NI& A A
B] [0 Hmena 1343 Grous Hoslth - Sho Term Cars P30 34 N oA A NiA NiA
@J D Humana H30343  Group Heath - Short Term Care 074372011 34 NS A MNia NIA A
@J D Humana H-1244 Group Health 0706211 23 WA, Wi WA NA WA
<Frst  <Prev. 1 2 Next  Lastss

You are viewing page 1 of 2 @—( Resources FAQ's Feedbaﬂj

A. Four Data Categories
The blue arrow button ¥ allows MS residents to scroll among four data categories.

Mississippi Insurance Department: Rate Review Interface Training Manual prepared by Getinsured.com 3
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years of a featured plan.

B. Quick View Function &)

Humana

Policy Form # H2-45445
Type of nsuranes: Group Health - Short Term only
Palicy Approval, 0211602001

1. Date of Last (5) Year Increases: This category enables Mississippians to view the exact
date {(mm/dd/yyyy) of any premium increases that occurred during the past five

2. Percentage of Last {5) Yrs Increases: Additionally, users can view the percentage that
the premiums of a featured plan increased during each of the past five years.

3. Last {5) Years Loss Ratio: The loss ratio is the percentage of a given plan’s premiums
that the carrier allocates toward providing and improving health care. For example, if
a plan receives $100 in premiums and $70 is towards health care, then that plan’s
loss ratio is 70 percent. Mississippi’s Loss Ratio module enables users to view and
compare each plan’s reported loss ratio in each of the past five years,

4. No. of MS Insureds: This category enables users to view the number of current and
past Mississippi enrollees in a given health plan—dating hack five years.

The Quick View tool is helpful when MS residents want to take a deeper dive into the detalls
and history of a single plan. By clicking the Quick View icon, the End User view aggregates all
information of a selected plan into a more user friendly side-by-side view.

Current Rate Increased:  08£29/2011

Currant Rate fncrease; 34%

2010

Date of Last {5} Year Increases  pios52010

Percentage of Last {5) Yis Increases 12
Last {5} Years Loss Ratio 74
Ho. of MS Insureds 2711

L2009 - 2008 2007 . 2006 .

02/0/2009  02AM0/2008 024002007 02402008

g 8 12 10
73 74 ¥i 67
27035 26808 26501 26023

Mississiopi insurance Department: Rate Review Interface Training Manual prepared by Getinsured.com



O WY N T W W M W W W O I D W N W S W W W W WY W W Y O Y TSSO TS

Mississippi Insurance Departiment: Rate Review Interface Training Manual

C. Compare Option

MS residents have the option to visually compare plan data by selecting up to two plans.and
clicking the ggrp_p_a_[ggytton. With the Graph option, the interface aggregates the 5-year
loss ratios and rate increases of both selected plans into a single color-coded graph. The line
data represents the year-to-year loss ratios of a selected plan and the bar data represents
the year-to-year rate increases of a selected plan. Residents can also select the Table option,
which compares the two selected plans side-by-side in a default table farmat.

ooy ssoy

Falta Incrogsa Percontago

RO —- - - - -

Zero—
2005 2006 2007 2008 2009 2010 20141 2012

3 Humana Rate Increase Percentage
EEH cigna Rate Increase Percentage
=&= Humana L.oss Ratio

=4~ Cigna Loss Ratio

D. Filtering Option

The End User interface includes various drop-down menus to better assist users in
comparing plans. MS residents can filter plan data by company name {e.g., only Cigna plans),
type of insurance (e.g., only group health plans} or by the date of the plan’s most current
rate increase.

Mississippi Insurance Department: Rate Review Interface Training Manual prepared by Getinsured.com
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E. Export Option (PDF, Excel, XML, CSV)

The Export Option enables MS residents to transfer their rate review results for various
types of external uses. Mississippians can export plan data into a PDF for a cleaner printout
or into an Excel spreadsheet for customized graphing and Visual Basic programming (VBA)
tools. Alternatively, the rate review information can be exported into an XML or CSV
document, which is helpful in feeding the data intc other systems more efficiently.

F. Links

The End User interface also provides links to various help aids for MS residents. The
Resources link connects to useful consumer information and insurance terminology guides.
Consumers can access the Frequently Asked Questions {(FAQ) page for immediate guidance
regarding rate review information. If an issue is not addressed in these internet resources,
residents also have access to the Feedback link, which connects to email support.

Mississippi Insurance Department: Rate Review Interface Training Manual prepared by Getinsured.com
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[l. RATE REVIEW ADMINISTRATOR VIEW (MID STAFF)

The Rate Review Administrator view enables qualified MID staff to input and edit the rate
review data that MS residents see from the End User interface. It also provides monitoring and
troubleshooting tools to keep the system secure, efficient and running properly. All Rate Review
administrators login through the Mississippi Insurance Commissioner’s blog at
http://www.MIDplaceholder.gov, To learn more about each module in the Rate Review

Administrator view, the orange letters in the following graphic correspond with the heading
titles of this section.

Search By Company Type Of Insurance From Date Te Date
I o [ AL e - e
(Expot To ] | Export | LAddHow | [ Compare | ! View Audi Trail | | View Evor Log |
B
Date &f Percentage -
Date of Last Five(5) Year Indreases
Edit Delete CompanyPo"eyForm Type Of Insurance _c_m.re_nt. Of Currem . .
g L oMo T Rt L Rale 2009 2008 2007 2006
B Sl e T T e T L nereage ik ease ' : : :
[0 tumana  H24545  Group Heath - Short Term only 030972011 34 QLS00 D2A0R2000 DZAGR008 02402007  02M0/2008
Z] [#) O comm H8944  Group Hesth - Short Term Care 7GR0 34 NA NIA A WA WA
{E} [f] 3 cena  HE305453  Group Heath - Shor Term Cers 0TS0 34 MA A, N N N,
i
: /2] |h’ﬁf ] cigna HA30545  Group Heath - Short Term Care 07052011 34 A, N/A A NIA NiA
Z [§| [ kumsna  HI03535434 GroupLeng Term Cae - Short Term Care B7HZR0H 34 NiA, MIA NiA, 7Y NA
ki
[Z] {§] [ ruoena 19035354 GroupLong Term Care - Short Torm Care. 07422014 34 NIA Nia NiA hA A
A2 (f] T tumena  Hom3535  Group Lony Term Care - Shorl Term Care 074222011 34 WA NiA A e, HiA
I
¥4 @} [ Hemena  H303436  Group Heath - Short Term Care orHaRE 3 WA NiA A (77 KA
[ —
121 (@] O vumena #0343  GroupHesth - Short Term Care 07A3RMT 34 NiA B A A NiA
L
{[zz @[ [ #umena  HA244  GroupHeath 07BN 23 NIA A WA NIA (373

a<First  <Prev t 2 Nextr Leste»

- e vvwvW'E..".'P‘W‘WWWW"’WW'@WWWWWWWWW.W'W‘.@J%’W#%:@]@J@

|
|
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’

-
A. Edit Option 'Z)

By clicking the Edit icon, MS administrators can modify data in any of the four categories of

the corresponding health plan. They can also submit comments explaining a plan’s

upcoming rate increase, if such an explanation is available, and upload any relevant

supporting documents in Word and PDF formats. Only MS administrators can view the rate

increase explanations and uploaded files.

La§t Five Year_s Loss Ratio

2010
2009
2008
2007
2008

No Of Mississippl Insureds*

2040 22111
2009 (27035
2003 (26808
2007 128501

(3] [ N o ~t = ] b |
~J — o L) o
I
: a
i

2008 j26023

_Policy Approval

Surarnary of rate increase explanation W M
Policy Appraval 271672011 e

_ Edit Uploaded files

Tptoad Toim
81972011 \\»
OtienHeaithcareClgnaEniollment.pdr | applicalionfpdf | 12:00:00/"{ Downlead | Rermovs
. AM
Upload pafidoc | [ Browse.. |
" Back To Results -
Mississippi insurance Department: Rate Review Interface Training Manual prepared by Getinsured.com 8
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After submitting any new edits, the administrator can click the back button and the
interface will highlight the most recently modified plan in light blue.

B. Delete Option (@

MS administrators can delete a plan’s data from being featured to residents by clicking the
Delete icon. The interface will then ask the administrator to confirm the delete, It is a soft
delete, so adminlistrators who accidentally delete a plan’s data can recover it from the Rate
Review database if necessary.

In addition to tools for editing and deleting plans from the End User interface, the
Administrator interface also provides Add New, View Audit Trail and View Error Log
features.

C. Add New Option

By clicking the Add New button, Rate Review administrators can create a new plan with data
for MS residents to view. The first six inputs (Company, Policy Form Number, Type of
Insurance, Secondary Type Description, Date of Current Rate Increase and Percentage of
Current Rate Increase) are mandatory, whereas ali other fields are optional. The interfaces
of the Add New feature and the Edit feature are nearly identical.

D. View Audit Trail Option

The View Audit Trail button enables administrators to view a log of all administrator
modifications since the Rate Review database’s creation. The feature can filter modifications
according to administrator name, date, time, category and type of action.

S Legut

Ssarch By Action  Action By ' From Date Te Date
— ] et - [
[NTECHANGE  ACTIOR . acriowsy  acTion CCOLUMIMAME  OLDVALUE . - NEWVALUE
: . . Ugdate Rete Greup Heath - Shert Group Health - Short |
247 24-AUG-11 ReleReviswAdmin Ravievs Poficy Type Term ariy Term ooty i
: i
i
) Insed Rata Percent 2008 Rete i
251 26-AUG1  RateReviewAdnin o= Torenss o |
1
247 24.4001  ReteReviewAdrin _PocRete  Percent2008Rele ., 8 ?
Review Increase ;
i
Update Rete Percent 2007 Rate b
247 24-AUG-H  RateReviewAdmin P00 oroass ¢ 12 |
[
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E. View Error Log Option

To assist in troubleshooting, clicking the View Error Log button takes administratorsto a
searchable log of any past errors in the Rate Review system. Administrators can filter errors
by time, application name or error date, in addition to viewing its specific VB.NET Error

Description.

Search On From Date To Bate

? T ey - ey SRS

SEVERITY APPLICATION FIAME DATE ERROR OCCURED  ERROR DESCRIPTION

Systen. prgqumentExseption: Coluwn

'PTYPECATEGORY SECCNDARY' does not
Error MIDRATE WEB 812402011 11528 PM belong to teble .

at
Suatem. Datp.DataRnu. GetDataColumn i8trine

3. %

System. Threading. ThreadibartExgepcion: Al

Thread vas being sborted. =1

Error MDRATEWEB 82402011 11528 P at =
: $ystem, Threading. Thread. poxkIngecngh il 2

ar. I
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I." END USER VIEW (MS RESIDENTS)

The following graphic reflects the MID homepage that new content will direct to and MS residents will
see. To learn more about each module in the End User view, the orange letters correspond with the

heading titles of this section.

BE@ Search for and Compare Health Insurance Rate Information

Welcoma lo the Mississippl tasutance Depariment's heafth insurance eate Informaben search enging. The
Information and (239u1¢ 84 Tound on ts page ar aimed at helping you Dofter undersiznd health
insyrance rates and the healh insurance rate review process. You can use this 00110 seateh for current
and paslrald Information reg arding haalth, 1ong taim ¢are, disabiily 3ad supplamental insuranco policigs
You will 3156 have accass to dacumants ffed with rate Alings 2nd be able 1o compare rate information
arnong multiple companies. Yo hope that this sily wlk 3%3istyou in making iaforme d choites when
comes {o heatth tnsurance ceverage for you and yous family. To ged staded, simply lacate your Ing
carrler inthe drop-dewn meny below:

Yah!
‘4 searchey [Cigns T T T

4%
VY Help & Advice

@ Frequently Asked Questiofis

Hyou nead help in undersianding how o Yhatis a bigh deduckible health plan (KDMP)?
interpret the rale inctease dala replesented .

neie, ploase read thiough the help saction. If Wnalis 3 netaaik’ plan tpe?

you ¢annol ing your answer oniine, please Vil is an indrddual or family heath insurance
contactthe Misstssippi insurancs Department at plan?

800-562-2957, 661-353- 7453 orvia amail al

ralehoip@mid.state ms.us,

% The Commissioner's Blog % Related Links

Aug 02,2011 Compmissioner 101 Eavironment, Lk {0 the Search for Licensed Indnidual,
AMex Enurma redeployed Endly, of Campany on MID Wabgite
HealACare gov
HAIC
Federal Pig-Exshing Condikon Msurance
Plan (PCIP)
Patient Protection and Affordable Care Act
Sechen by Secton Anahsis

o Resources

.“
s
~~ Events Calendar

Caonference on the Knew Hows of Heatth
Ivgurands @ Madia Hall, Syaryale on 53t 8 Aug
Cordesance on the Knaw Hows of Healih
insurance @ Medla Hall, Sunmyvale on Sat 8 Aug

The conference will ba prasided Gverby Dr. K J
OBten

wiew Ali Match Events

A. Search for an Compare Health Insurance Rate Information

This module connects Mississippi residents to the Rate Review and Comparison portal {see Rate
Review Interface Training Manual). The Rate Review interface enables Mississippians to review and
compare statistics regarding the premium rate increases, loss ratios and enroliment numbers of all

major health insurance plans for sale in Mississippi.

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsured.com

3




Mississippi Insurance Department: Content Administration Training Manual

B. Help & Advice

The Help & Advice module provides users with important contact information to assist them in using
the Rate Review interface. The most recent emails and phone numbers are displayed here in
addition to a link to the MID’s Rate Review Help page.

C. Frequently Asked Questions (FAQ) Feed

The FAQ page displays the common questions that MS residents have asked regarding their health
insurance, All new entries in the FAQ blog are automatically displayed In this section. Clickingon a
question will lead the user to its answer, along with related posts on the subject matter.

=< What s an individual or family health ingurance plan? | Awareness about the Actidental Medical lysuranes
on Sat Aug 6, 2011 @Caonference Hall, Palo Alto ==

What is a 'network’ plan type?

Fosted: Juby 14, 2041 0520
By Sacita

The dafinitions used to describe plan types may vary frorm state to state. [h some areas, insurers dsfine
preferred provider arganization (PPO) plans as "network” plans. This is becausa the plan operates under &
FPO network. A PPO plan gives you with a large list of pre-selected healthcare providers that deliver
senises at pra-negotiated rates.

Tags=: FALQ

 Edit| Delate ]

Related posts

What is 2 high deducilble health plan (HDHS?
High deductible health plans are like corsentional fee-for-gendce or managed care (PFOMMO)
insuran...

What is an individual or family hestih insurance plan?
An individual or farnily health insurance plan is one designed specifically for individuals and fami.,

Howe o 'guide abaut shapping for healih insurancetbackoround informatian about concepts
Norrral 0 false false falar EN-US X-NOMNE X-MONE ..

D. Resources

The Resources module provides links to useful consumer information and insurance terminology
guides, The types of infermation to link to here are the discretion of the Mississippi Insurance
Department (MID).

Mississippi insurance Department: Content Administration Training Manual prepared by Getinsured.com 4
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E. The Commissioner’s Blog Feed

This module enables MS residents to view the most recent articles and updates from the Mississippi
Insurance Department and its Commissioner Mike Chaney. All new entries in the Commissioner’s
Blog are automatically displayed in this section. The module also connects to the Commissioner’s

Blog homepage, where users can read new and old entries.

Conference on the Know Hows of Health insurance @
Media Hall, Sunnyvale on Sat 6 Aug

Fosted: August 5, 2011 0956
By Secila

Canference on the Know Hows of Health nsurance @ Medla Hall, Sunryale on Sal 6 Aug
Tha conference will be presided over by Dr. ¥ J. O'Brien

Tags: Ewanis Calendaz

Commissioner for Environment, Alex Ezuma redeployed

Posted: Augustz, 2091 23:28
By Secita

T840 STATE BLOG.com has confirmed the redeplogment of Mr.Alex Bruma from the
Ministry of Environment to the Ministry of Culture & Tourism,

In a phone call with IMOSTATE BL0G, the former Commissioner declined to state reasons
on his deployment but disclosed that he was gratefil to Governor Rochas Okorocha for
giving him an opportunity to ssrve in another Ministry.

F. Related Links

Search
‘ Enter search term

RecentPosts

Confarence On Tha Know Hows Of

Heaith Insurance @ Kadla Hail,

Sunnyvale Onh Sat 5 Aug
Commenis; §

Commissloner For Environment, Alex
Emma Redeplayad
Comments: 0

What Is A High Deductisle Health Plen
{(HDHP)?
Commenis: 8

YWhatls A Network’ Plan Type?
Comments: 0

What!s An Individaat Or Family Healtts
Insuranie Plan?
Carmenis: §

This module provides helpful web sites to assist residents {e.g., healthcare.gov, insurance license
lookup tools, etc). The types of web sites to link to here are the discretion of the MID.

G. Events Calendar Feed

The Events Calendar displays upcoming healthcare events and conferences that Mississippi residents
may be interested in attending. The Feed lists the closest upcoming event with a brief description

{e.g., headlining attendees and the topics to be discussed).

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsured.com 5




Mississippi Insurance Department: Content Administration Training Manual

Il. CONTENT ADMINISTRATOR VIEW (MID STAFF)

The Content Administrator view enables MID staff to create and edit the articles, updates and
information that MS residents will read from their End User view. Administrators login through the
Commissioner Blog located at http://www.placeholder.com. After providing her login name and
password, the administrator is directed to the following tab-based Dashboard. The orange letters
correspond with each of the heading titles in this section.

Tho Ceremissionses Blog Admin
Welcome BlogAdmin | Mty Prafle | Ge le frant

R

Dashbosd

Staty Draftposts Ed\Wiits new post Draft pages Add niew pags 1
3Posts # Matiorat Hutrition Month : Conf Br.Jese # Beaith Insutance and the role of consumers
13 Qviewal Anqelo, University of Chicage Cenial Hall @ and providers
Deafi posis ' {owisAt o S BUTINNL ARG SN
v : ! T3 DIIEITY AT ANEY Tar
+
5Pages | # Awateness about the Aceidental Medical
oo % Wipw al : ! Inzwance 6n §31 Aug B, 201t @Confeence
¢ Deafl pages ; Hall, Pals Ao ;
[ : } e RIS AR I ane-lEl 0 . Trash i
1 Comrnents 2 \hatig 2 netwark’ plan type? ‘
g & Yigw ! Fymr BPRLLTT 16 T At s Tenr) :
Unappreved : i Y - Aviewsll % Emply trash
g & Vigw 4t i ¢ What i3 an mdmdual of family Realth
'Spam . Cnsurang phin? T T T T T T e e
3, Viger 12 ! ERRR RS A R S R
7 ! # What types of indaidual or family health ‘ - o
. 3Caegones © . inswance plans dod have to choose flom? " Racent panding comments
! & Viewad i Thoad wlBovivato b Ten
; : # How do HWMD plans wark?
OTags ; ERTE NIRRT B I B SO Sl R e | . R, Lo
A. Posts

By clicking the Posts tab, MS staff can access any draft or published content written for the FAQ,
Events Calendar and Commissioner’s Blog categories. Clicking on a post’s title will preview how the
post will look when it is published. Administrators can also edit the blog category’s name and
description from the “Categories” button on the right. To create a new post, click the Write New
Post icon.

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsured.com 6
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Write new post
Posts Btwenarmost
- N Posts
Show: All | Drafts | Published Showing 1-100f 11> W ————
EEpFAY ::R-’;"-‘;z.i";:”.';'!.L‘._:u‘;’_':;a.‘-,:-?»——-_—‘-" TR YU T By i 3;::?-‘_.*_—’.'FL"".—_J"—_.’T?L‘L‘zf."."_'_:-'.".:l’;"[}’—:_’ LTINS AT O TRELYIDE S S Ca‘egorfes
Published Title . Author Categories  Tags Created on
: . ' Tags
Mational
Nutrition Manth
: Conf Dr.Jose
Angeio, Events 02 Aug

i L0 ‘ I ]
University of Secita Calendar 01 L Tools >

Chicagn,Central 11:53 PM
Hall @ 9/15/11
11:00

Awareness
about the

When editing or writing a new post, administrators can use htiml or a user friendly editorial interface
(default). In addition to formatting tools, the editorial interface provides content creators with the
ability to add images, videos and file attachments to their posts.

After writing the content, administrators must determine where they want the post to appear. This
Is done by checking a box in the Categories section. By selecting Blog, the post is published in the
Commissioner’s blog and reflected in its corresponding homepage feed. By selecting Events
Calendar, the event is listed in the Events Calendar blog, but only the closest upcoming event is
reflected in its homepage feed. Finafly, selecting the FAQ checkbox directs the content to the FAQ
blog and also to its corres}aonding feed on the homepage. If Generai is checked, the content is
published on the Commissioner’s blog, but the homepage is not updated.

The Tags section is for common words, themes and phrases from the article. Inputting them
increases the likelihood that the article will show up on search engine results, The slug input allows
administrators to customize the URL of the post. The slug cannot have spaces {e.g.,
http://mid.gov/slugs-customize-here}.

When the content is ready to be published, the administrator must check the publish check box at
the bottom of the page, along with whether she wants user comments enabled. The post is
considered a draft if the publish box is not checked.

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsured.com 7
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Add/edit post

Title Author

" BlogAdmin ¥

[Jse raw HTML editer B Attach a file Ensan video {Finsertimage  Set publish date
B | X BE |5 o[B8 7 UG X xS : ® Automatically O Manually

2 S QO fraayh

'Ff"t e - |A-E-F . Categorles

OBlag
[Events Calendar
Liraq
CIGeneral
Quick add new category

()

Shug {optienal)

Extract from title Separate each tag with a comma or
Choose fram existing &
Excarpt {optional) 4 tags

Options B

Enable cemments

“}Pubtish

or Cancel

B. Comments

The Comments tab enables the administrator to moderate comments that readers have made to an
article (when applicable). Administrators can approve, reject or delete a user’s submitted comment.
When approved, the comment is publicly displayed at the end of its corresponding article. The
interface also filters for comments that it believes are spam.

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsured.com 8
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Comnents

Pending (B!
Approved Comments B 9“7 “9( 3 N
|
Approved {1} i
Bhowing 1 - 1eft e
T T R R I R T R S B D N TS T ST A T I TR e TS, T 1 1 T e D Y TR R (T AT e R S T I VA R TI ETTI S SA TIE T Spam (ﬂ)

O Comment Ip Created on '

tast on What types of individual or family

‘g3  health insurance plans do | have te choose 22 Aug 2611
O W 127.0.0.4 154 A0 (ool ~
testiiiiiiiiiiiinnn nn

[ _Reje_ct Selected J [ Delete Selected J

Showing 1 - 1 of 1

o

C. Pages

The Pages option is useful in situations when administrators create content that they think should
not be published in one of the blogs. Pages are generally static, meaning that they rarely need to be
updated. For example, if Mississippi wanted to create an independent “How To” guide for health
insurance shopping, it shouid do so as a page. In doing so, the only way a MS resident can access the
“How To” guide is when they are provided with a URL or hyperlink.

D. Tracking

Not currently enabled.

E. Controls

The Controls tab is for managing the Blogroll and widgets. The Blogroll enables administrators to
display blogs that it wants all MID staff to follow and read. The current default blogs are for
application and web development, but administrators can customize the list as they feel
appropriate.

From the Common Controls link on the right, administrators can modify widget characteristics. They
can modify widgets both here and on the web pages in which they are displayed. The following
graphic shows the “Search” and “Recent Posts” widgets that are displayed on the Commissioner’s
blog homepage. The type and size of widgets that the web site will display are the discretion of the

MID.

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsured.com 9
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Conference on the Know Hows of Health insurance @
Media Hall, Sunnyvale on Sat 6 Aug

Postad: August 5, 2011 Q065
By Secitz

Copference gn the Know Hows of Health insurance @ Media Hall, Surnyvale on 5816 Aug
The cenference wilt be presided over by Dr, K.J. 0'8rlen

Tags: Evants Calandar

Edit] Dalete |

National Nutrition Month ; Conf Dr.Jose Angelo, University
of Chicago,Central Hall @ 9/15/11 11.00

Fostad: August2, 2011 23:69

By Secit2

The Month of Seplernber will ba rearked and celebrated as Mattonal Mulrition Month.
Dr.Jose Angelo, Univassity of Chicage will b presiding tha conference which wiil be held at
Univarsity of Chizago,Central Hall @ 9516/11 11:00

Tags: Evants Calendat

Edit|Delate |

Commissioner for Environment, Alex Ezuma redeployed

Postad: August 2, 2641 23:38
By SacHa

IMO STATE BLOG.com kas confirmed the redeployment of Mr.Alex Ezuma from the
Ministry of Environment o the Ministry of Culture & Tourism.
In a phone call with IMO STATE BLOG, the former Commissioner declined #o state reasons

on his deployrent but disclosed that he was grateful to Governor Rochas Okorocha for
giving him an opportunity o serve in another Ministry.

F. Extensions

o Move Edit X
Administration

Dashhboard
Posts
Comments
Pages
TFracking
Controls
Extensions
Users
Settngs

My Prafile

Change Password

Search Move £dit X

} Enter search term

Move Edi &
RegentPosts

Confarence On The Know Howrs Of

Health Insurance @ Media Hall,

Sunayale On Sat B Aug
Comments: 0

Commissioner For Enwitonment, Alex
Ezuma Redaplayed
Camments: 0

Whatls A High Deduclinte Health Plan
{(HDHP}?
Comments: ¢

What ls A Metwork' Plan Type?

Commants: &

The Extension Tab is for adding more functionality to the blog. Extensions allow developers to write
a class that can plug in to all the various events that are exposed in the application in a very simple

manner. -

G. Users

Not all MS administrators should have the roles and privileges described in this training manual. For
example, only higher level Mississippi administrators should be able to create new staff accounts.
We therefore created the Users Tab to enable administrators to add and restrict specific rights from
a staff account. This is done by clicking the Edit button in the Tool drop down menu. Currently,
Administrators have all available roles and privileges, Editors have limited roles and privileges, and

RateReviewAdmins only have privileges for the Rate Review Interface.,

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsured.com 10
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Editing Rights for Role Editors
éeneraf

OIview Detailed Enrer Messages
[ Access Admin Pages

DO Access Admin Settings Pages
{IManage Widgels

Posts

[4visw Public Posts

[ view Unpublished Posts
Create Naw Posts

I Edit Gwn Posts

EIEdit Othar Users Posts
Belete Own Posts

[ Dslste Othar Usears Pasis
Fublish Gwn Posts
E1Publish Other Users Posts
#lview Ratings On Posts
¥l Submit Ratings On Posts
Roles

[view Rales '
OCreate New Roles

CIEdit Rolas

[IDslete Roles

H. Settings

Users
Copy Rlghts From

Roles
Comments

[lview Public Comments
[¥Iview Unmoderatad Comments
¥l Create Camments
MModerate Comments

Pages

[¥I\iew Public Pages

[)\iew Unpublished Pages

[ Create New Pages

[“Edit Qvm Pages

OJEdit Other Users Pages
[Delete Own Pages

[Dalete Othar Users Pages

A publish Own Pages

[Ipublish Other Users Pages
[IDelste Rats Review Dash Board
L1£dit Rate Review Dash Board
Ol create Rate Review Dash Board
Oview Rate Review Dash Board
Users

LICreate New Users
[Dslets User Self

The Settings tab enables administrators to manage and edit the settings of the blog homepage. The
sidebar on the right provides the types of homepage settings that Administrators can modify.

From the Basic tab, administrators can change the name, description and theme of the blog, along
with the amount of posts per page and mobile settings. in the Advanced tab, the Security Settings
tab enables administrators to set the maximum download time and file size for when files that the
server accesses remotely. These parameters are currently set to default settings.

Mississippt Insurance Department: Content Administration Training Manual prepared by Getinsured.com 11
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Thae Commissioners Blog Adrin
Walcoms BlogAdmin | My Prefile | Ge to front page ] Log off

——

-

Seftings

. . Basle
Basic Settings S
- e Advanced
MName i The Commissioners Blog
- _ Feed

Description ! The Cornmissioners Blag ‘

e e E-mall
Themse i MIDTheme W} ' Preview | Dowmload
. ‘ o et i e e e Custom coda
Mobile theme CMabile !

e Comments
Theme cookie name 5 R;n;e T

_ Commaents Rules & Fillers
Choose Janguage : ;u:]t_g_______ =)

L Ping Semvices
Server time offset 5 Sewartime: 221 PM Iraport & Export
Posts per page EEMW O

H I
Appsarance [ Only show daseription af posts

[ Only show description of posts when listed by Tag or Category
Show ralated posts
Show post navigation links

Other settings N [3 Use blog name in pags titles

The Feed tab is the link for the RSS feed .It needs to be modified by the Blog Administrator when the
Blog system is moved to a different server, This is done via the Endorsement input. In the E-mail tab,
administrators can setup the blog to send automated emails via the SMTP email server. '

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsured.com 12
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Settings
i Baslc
Settings
o o o Advanced
E-mail address | uzen@example.com
e Feed
SMIP senver : mail.sxample. di j . T s
T E-mail
Port number ‘25 !
Fort 2515 the standard Custom cods
Usemams { user@example.com | Commenis
Passward reerrene T T 4 Comments Rulss & Filters
Subject prefix :@Lﬂ]g T T T ""I Plng Servicas
Other selings 1 Enable S5L Impor & Expart
Send commant e-mail
Test mail settings '

The Comments tab enables administrators to modify the appearance and management of user
comments. From here, administrators can turn off moderation settings, co-comments and comment
expiration time (if desired). The Disqus Settings are currently not enabled.

.

Finally, from the Comments Rules and Filters tab, administrators can adjust the spam settings for
user comments. For example, it can filter comments with obscene language and setup parameters
for a user blacklist (by IP address, web site, email etc).

The Custom code, Ping Services and Import & Export tabs are currently not enabled.

Mississippi Insurance Department: Content Administration Training Manual prepared by Getinsurad.com 13
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